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YT1BEpxKIeH
bankom Poccun
(ITpotokon N KOHII-29 ot 01.10.2024)

BA30BbIA CTAHOAPT
3AWUTBI NPAB U UHTEPECOB ®U3NYECKUX N KOPUOANYECKUX
numy - NONYYATEJIEN ®PUHAHCOBbBIX YCIYT, OKA3bIBAEMbIX YJIEHAMW
CAMOPETYJIMPYEMbIX OPTAHU3ALUWU, OB bEANHAIOLWNX CTPAXOBBIE
OPIrAHU3ALMNN U MHOCTPAHHbIE CTPAXOBbIE OPFAHU3ALIMA

HacTosmuit 6a30Bblii CTaHIAPT 3alIUTHI [IPaB U UHTEPECOB (PU3MUYECKUX U IOPUIUYECKHUX JIUIL -
noslyyareneil (UMHAHCOBBIX YCIYT, OKAa3bIBAEMbBIX YIEHAMH CaMOPETYJIUPYEMBIX OpTaHU3alNi,
OOBEIUHSIOMNX CTPAXOBble OpraHU3allud W HWHOCTPAHHBIC CTPaxoBbIE OpraHu3aluu (gajee
COOTBETCTBEHHO - CTaHAapT, caMoperyiupyemasi OpraHu3alusi, CTpPaxoBIIMK), pa3paboTaH Ha
ocHoBaHuu crarei 4 u 5 PegepanbHoro 3akoHa oT 13 wmrons 2015 roma N 223-®3 "O
CaMOPETYJIMPYEMBIX OpraHu3anusIX B chepe GUHAHCOBOTO PHIHKA", B COOTBETCTBHH C TPeOOBaHUSIMHU
HopMaTuBHOro akTta banka Poccuu, npuHSATOr0O Ha OCHOBAaHMM YacTH 2 CTAaTbU 5 YKa3aHHOTO
denepanbHOrO 3aKOHa W YCTAaHABIMBAIOUIETO TMEpPEYeHb O00s3aTeNbHBIX A Pa3pabOTKu
CaMOpETYJIMPYEMBIMU OpTaHU3alMsIMU B cdepe (UHAHCOBOTO PBHIHKA, OOBEIUHSIOIMIMMH CTPAaXOBbIE
OpraHu3alli U MHOCTPAHHbBIE CTPAXOBbIE OPraHU3AUM, CTPAXOBBIX OPOKEpOB, 0A30BBIX CTAHAAPTOB H
TpeOOBaHUAX K HMX COAEpKAHMIO, a TAaKXKE MEpeueHb omnepauuil (conep)kaHue BHIIOB JESTEIbHOCTH)
CTpaxoOBbIX OpraHu3allMi, HMHOCTPAHHBIX CTPAaXOBBIX OpraHU3allUi, CTPaxoOBbIX OpPOKEpPOB Ha
(bMHAHCOBOM PBIHKE, OJICKAIINX CTaHIaPTU3AIIH.

Hacrosmuii cranaapT ompenenseT OCHOBHbIC MPUHIUIBI B OOJACTH 3alllUTHI MPaB U WHTEPECOB
noJrydareneil (PMHAHCOBBIX YCIYT M YCTaHABIMBAET TPEOOBAaHMUs, KOTOPBIMH CTPAaXOBbIE OpraHU3aIUU U
WHOCTPAaHHBIE CTPAXOBbIE OPraHU3alMU JOJIKHBI PYKOBOJCTBOBAaTHCS B IPOLIECCE OCYIIECTBICHHS
CTPaxoBOM AEATEIbHOCTH.

1. O6wme nonoxeHuns
1.1. NMpeameT perynupoBaHus n cpepa npumeHeHnsa CtaHgapra
1.1.1. CtanmapT NpuHAT B LEIAX:

1) obecnieueHust COOMIOICHHST M 3alIUTHI TIPAaB W 3aKOHHBIX WHTEPECOB TOTyJaTesell (PUHAHCOBBIX
YCITyT, OKa3bIBAEMBIX CTPAaXOBBIMHU OpPTraHU3AIMSIMHU ¥ HHOCTPAHHBIMU CTPaXOBBIMHU OPTaHH3AIHSIMU;

2) mpeaynpexaeHus HeI0OPOCOBECTHBIX MPAKTHK B3aMMOJCHCTBHS CTPAaXOBBIX OpraHu3alui U
WHOCTPAHHBIX CTPAXOBBIX OPTaHU3AIHMH C TOTydaTeIsIMA (PUHAHCOBBIX YCIYT;

3) noBbImeHUsT THHOPMAITMOHHON OTKPBITOCTH CTpaxoBoro pelHka B Poccuiickoit deneparyu, a
TaK)Ke IOBBIIICHUS YPOBHA (PUHAHCOBOM TpaMOTHOCTH U HMH(POPMUPOBAHHOCTH IOJydaTesei
(1)I/IHaHCOBI)IX yciayr O JACATCIBHOCTH CTPaxXOBBIX OpFElHH?;&IIHﬁ U HWHOCTPAHHBIX CTpPaxOBbIX
OpraHm3alyii, o cogepkaHuu (GUHAHCOBOW yCIyTH;

4) IIOBBIIICHUA KadeCTBa (bHHaHCOBBIX YCIIyr, OKa3bIBA€CMBIX CTpPaxXOBbBIMHU OpraHu3alusIMH H
HHOCTpPAHHBIMU CTPAXOBBIMHU OPraHU3alluIMH.
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1.1.2. Cranmapt o0si3aTeleH K NPUMEHEHUIO BCEMHU CTPaXxOBBIMH OpTraHM3AIMSIMH, a TaKkKe
MHOCTPAaHHBIMHU CTPAXOBBIMU OpPraHU3alMsIMH B YACTHU AEATEIBHOCTH, OCYILECTBISIEMON HHOCTPAHHBIMU
CTPaxOBbIMM OpraHusanusiMu Ha Ttepputopun Poccuiickorn ®Denepanuu 4epe3 CO3JaHHBIE HMH
(uHranel, BHE 3aBUCHMOCTH OT X YWICHCTBA B CAMOPETYJIMPYEMON OpraHW3aIluy, U JICHCTBYET B YaCTH,
HE TMpOTUBOpeHallel 3aKkoHoAaTelnbCcTBY Poccuiickoin Penepanmi U HOPMAaTHBHBIM akTam baHka
Poccun.

1.1.3. B oOTHOUIEHHH CTpPaxOBIIMKA, OCYIIECTBISAIOLUIETO HCKIIOUUTEIBHO JEATeIbHOCTh I10
NepecTpaxoBaHuio, MOAMYHKTH 2.1.1 (B yacTH 00sI3aHHOCTHM pa3MelleHus nHpopmanuu B oducax),
2.1.3 nynxkra 2.1, nyskTsl 2.2, 2.3 pasgena 2, nyHktsl 3.2, 3.3, 3.4, 3.5 pasznena 3, pazngenst 4 u 5
Crangapra He IPUMEHSIOTCS.

1.2. OcCHOBHbIe NOHATUA, UCcnoNnb3yemMble B CTaHaapTe
I[J'IH I.[CJ'IGI71 CTaHI[apT a UCITOJIB3YIOTCA CICAYIOIHNE OCHOBHBIC ITIOHATHA:

1) CTPaxoOBLBIC YCIYIH - (I)I/IHaHCOBLIe YCIyru CTpPaxOBIIUKOB IO 3aKJIHOUYCHUIO, HW3MCHCHMHIO,
PACTOPKCHUTIO U UCITOJIHCHHUIO JOT'OBOPOB CTPAXOBAHUA,;

2) momyyatenb CTPaxOBBIX YCIYT - ()M3WYECKOE JIMIO0, B TOM YHCIE 3apETUCTPUPOBAHHOE B
KauecTBE WHAMBUAYAIbHOIO MpeANpUHUMATENS, WIM OpUIMYECKOoe JUIo, oOpaTuBlieecs K
CTPaxXOBILMKY C HAMEPEHHEM 3aKJIIOYUTh JOTOBOP CTPaxoBaHUs (MOTEHLUAIBHBINA OIyYaTeNb), a TAKKe
CTpaxoBaTejb, 3aCTPAXOBAHHOE JIMLO U (WJIM) BHIFOJONpHOOpEeTaTedb MO 3aKIIOUEHHOMY J0rOBOPY
CTPAaXOBaHUs,

3) odunmaneHBIi CalT - CalT CTPaxOBIIMKA B MH()OPMAITMOHHO-TEICKOMMYHHKAIIMOHHON CEeTH
"UnTepHer", comepxamuii WHPOPMAIHIO O JAEATENBHOCTH CTPAaXOBIIUKA, yKa3aHHBI B EnnHOM
rOCyJJapCTBEHHOM peecTpe CyOBbEKTOB CTPaX0OBOIo Aea.

[IpaBo Ha nOMeHHOE UMs O(UIMAIBHOIO caifiTa JOJKHO MPHUHAIJIEKATh CTPAXOBIUUKY M OBITH
3aperucTpUpoBaHO B poccuiickoit gomeHHoi 3one (".ru", ".pd" u ".su"). OTHocHUTEeNBbHO MpaB Ha
JIOMEHHOE MMsI IOIYCKAIOTCS CIEAYIOLINE UCKIIFOUEHUS:

- JIOMEHHO€ HMMs MOXKET IpPHHAIJIEkKaTh MHOW OpPraHM3aluy, BXOJAUIEH B OJHY IPYIILY JIMI] CO
CTpaxoBIIUKOM. [Ipu 3TOM JOMEHHOE UMSI HE MOXKET NMPUHAAIEKATh (PU3UUECKOMY JIHILY;

- CTanOBHH/IKI/I, ABJIAOIITUCCA )IO'—IepHI/IMI/I 06H1€CTBaMI/I I1I0 OTHOHNICHUIO K I/IHOCTpaHHI)IM
WHBeCTOpaM (OCHOBHBIM OpTaHM3aIlsAM), MOTYT HCIIOJIb30BaTh JOMEHHOE HMs, IpHHAIJICKAIICEe
OCHOBHOM OpraHu3ali, B TOM YHCJIE JOMEHHOE HMMs CaMOW OCHOBHOW opraHuzanuu. Ilpu stom
JIOMEHHOE WMs OCHOBHOW OpraHHW3allil MOXET OBITh 3apeTUCTPUPOBAHO B WHOM, YeM pPOCCHUHCKas,
JIOMEHHOM 30HE;

- (Qunman WHOCTpaHHOW CTpPaXxOBOW OpPraHW3alMd MOXET HCIIOIb30BaTh JIOMEHHOE WMS,
MIPUHAIeKALEE TaKOW MHOCTPAHHOM CTPAXOBOM OpraHM3allMd, B TOM YHUCJE JOMEHHOE MMs CaMOi
WHOCTPAHHOM CTpaxoBOW opraHuzanuu. I[Ipy 5TOM HOMEHHOE HMS MHOCTPAHHOM CTpPaxoBOH
OpraHMU3aIlH MOKET OBITh 3aPETUCTPUPOBAHO B MHOM, YEM POCCUINCKAsL, JOMEHHOU 30HE;

4) nuuHBlA KaOWMHET TMoJyyaTeNsl CTPAaXOBBIX YCIYr - HMH(OPMAIMOHHBI pecypc, KOTOpBIH
pa3MelieH Ha O(MUIMAIbHOM CalWTe CTPaXOBIIMKA, IO3BOJISIOIIUI IOIYYaTENI0 CTPAXOBBIX YCIYT
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B3aMMOJAEHCTBOBATH CO CTPAXOBIIHUKOM;

5) MoOMIIbHOE TPUIIOKEHHUE - TPOrpaMMHOE oOecrieueHHe sl MOOMIIBHBIX U (MJIM) MOPTAaTUBHBIX
YCTPOMCTB, o0ecreuynBaonee HHPOPMALMOHHO-TEXHOJOTHIECKOE B3aUMOJCHCTBUE —IOTydYaTems
CTPaxoBbIX YCIIYT U CTPaXOBIIUKA;

6) oduc - cenragIbHO 000PYIOBAHHOE MOMEIIECHUE, B KOTOPOM OCYIISCTBIISICTCS 3aKIIOYCHUE U
(uM) pacTop)KEHHE TOTOBOpPA CTPAXOBaHUS, M (MJIH) MPHEM TOKYMEHTOB JUISI pACCMOTPEHHSI BOIIPOCa O
NMPU3HAHUU COOBITUS CTPAaXOBBIM ciy4daeM, W (WIM) TIpUeM 3asBJICHUW W JPYTUX OOpalieHui
MOJTydaTeIe CTPaXOBBIX YCIYT M MHBIX JIHII, OOPAIIAIOUXCs K CTPaXOBIIHKY;

7) oOpaleHue - HaMpaBICHHOE CTPAXOBIIHMKY MOJIydYaTENIeM CTPaXOBBIX YCIyr B MHCHMEHHOMN
¢dbopMe Ha OyMa)KHOM HOCHTEJIE WM B BHUAC 3JEKTPOHHOTO JOKYMEHTa oOOpallleHue, CBS3aHHOE C
OCYILECTBIICHUEM CTPAXOBUIMKOM JIEATEIBHOCTH, NPENyCMOTpEeHHON 3akoHoM Poccuiickoit @eneparumn
ot 27 Hosi6pst 1992 roga N 4015-1 "O6 opranmsanuu ctpaxoBoro aena B Poccutickori ®enepanuu” (3a
HCKITIOYEHHEM JIESTEIILHOCTH 10 0053aTeIbHOMY MEIUIIMHCKOMY CTPaXOBaHHI0) <1>;

<1> 3a wuCKIIOYEHHWEM 3asABJICHHUS O 3aKIIOUYECHUH JIOTOBOpA CTpPaxOBaHUs, 3asBICHHUS 00
OCYHICCTBJIICHUU CTanOBOﬁ BBIIIJIAThI, 3asBJICHUA 00 HW3MeHeHnH YCJIOBI/Iﬁ AOTroBOpa CTpaxoBaHMA,
3asBIeHHUS 00 OTKa3e OT JOTOBOpa CTPAXOBAHUS M YBEIOMIICHHS O HACTYIUICHHH CTPAXOBOTO CITydast.

8) TecTupoBaHHE - TECTMpPOBaHUE (U3NYECKOTO JIMLA, HE SBIAIOLIETOCs KBAIU(DUIUPOBAHHBIM
WHBECTOPOM, IPOBEJCHUE KOTOPOTO CTPaXOBIIMKOM IPEAYCMOTPEHO IYHKTOM 5 cTaThi 3 3akoHa
Poccuiickoit @enepaunu ot 27 Hos0ps 1992 roma N 4015-1 "O6 opraHm3anuu CTpaxoBOro jAejia B
Poccuiickoit @enepanun";

9) Tectupyemoe JUIO - (PU3NUECKOE JUI0, HE SIBISIONIEECS KBATU(DHUIIMPOBAHHBIM HHBECTOPOM,
HMMeEIOIIIee HaMEPEHUE 3aKIIOYUTh JOTOBOP JOOPOBOJBLHOTO CTPAXOBAHUS JKU3HH, YKa3aHHBIM B IYHKTE
S crateu 3 3akona Poccuiickoit ®enepamuu ot 27 Hos0ps 1992 roga N 4015-1 "OO opranuzanuu
ctpaxoBoro jgena B Poccuiickoit ®denepanuun", B OTHOIMIEHHMH KOTOPOTO MIPOBOAUTCS (TIPOBENIEHO)
TECTUPOBAHUE.

2. NMpaBuna npegoctaBneHus nHpopmaumm nonyyarensim CTpaxoBbIX ycnyr
2.1. MMHUManNbHbLIN 06bEeM MHOpMaLMK, NPesOCTaBNAEMON CTPAXOBLLNKOM

2.1.1. B oducax (¢punuanax, HpeACTaBUTEIbCTBAX, HHBIX OOOCOOJIEHHBIX MOJPA3/EICHUSX,
OCYIIECTBIISIONINX B3aUMOACWUCTBUE C TMOJyYaTeNIIMH CTPAXOBBIX YCIyr) CTPAaxOBIIUKOB, Ha
opuIMaNBHBIX CcalTaX CTPaXOBIIMKOB, TP TOMOIIM MOOWIBHOTO NPWIOKEHUS (TPU HAJIMYUH)
CTPaxXOBIIUK 0053aH pa3MeIaTh CISAYIOIIYI0 HHPOPMAIIHIO:

1) 0 MOJAHOM M COKpAaIllEHHOM HaMMEHOBAaHWHU CTPaxXOBIIMKa (IIPU HAIUYUH), 00 HUCIIOJIB3YEMOM
CTPaxOBIIMKOM 3HaKe oOCHyKWBaHUA (TPU HAJMYMHK), O HOMEpPE U JaTe BBIAAYM JIMIEH3UU Ha TPaBO
OCYIIECTBJICHUS] CTPAXOBOU JIE€ATENBHOCTH; O WIEHCTBE B CAaMOPETYJIHPYEMON OpraHu3aluu (BKIOYas
uHpOpMALMIO O JaTe MpHeMa B YJICHBl CaMOPErYJIHPYEeMOHW OpraHu3aluu), 00 HCKIIOUEHHH W3
caMOperyJIMpyeMon opraHuzanuu (BKiIo4as HHGOPMAIUIO O AaTe UCKIIOUYEHUS U3 CaMOPEryJInpyeMoi
opranuzanuu) u Tekct Ctanuapra;
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2) 06 agpece (MecTe HaXOXKJEHHUsS) CTPAXOBIIMKA U ero opucoB (GUIHanoB, IPeaCTABUTENLCTB,
UHBIX O00O0COOJEHHBIX MOJpPAa3/eNeHUll, OCYLIECTBISIONIMX B3aUMOJICHCTBHE C MOJIydaTess MU
CTPaxOBBIX YCIYr) C YKa3aHMEM HMX Ha3HAYeHHUsS U pEeXrUMa paboThl, O KOHTAaKTHOM TejedoHe, Mo
KOTOPOMY OCYILIECTBIISIETCSI CBSI3b CO CTPAaXOBIIMKOM, 00 ajpece O(QUIMAIBHOTO caiiTa CTPaxoBOM
opraHu3anuy (MHOCTPaHHON CTPaxOBOM OpraHU3alNN);

3) s CTpaxoBBIX OpraHu3aluii (3a MCKIFOYCHHEM HHOCTPAHHOW CTPAXOBOM OpraHH3aiuu) O
bamMunusx, HWMEHaX M OTdYecTBaX (MOCIEAHEE - MPH HAJIWYMH) UIEHOB COBETa JIMPEKTOPOB
(HaOJIIOIATETILHOTO COBETA), O JIMIIAX, OCYIIECTBISIONMX (DYHKIUH €AMHOIUYHOTO HCIIOITHUTEILHOTO
opraHa (WieHax KOJUICTHAJIbHOTO HCIIOJHHUTEIBFHOTO OpraHa), O JIMIAaX, 3aHUMAIOUIMX JOJDKHOCTh
TJIABHOTO OyXranrepa;

JUIST THOCTPAHHBIX CTPaXOBBIX OPTaHM3AIIMNA: CBEJICHUS O JIMIAX, OCYIIECTBISIOMUX B (uIHae
WHOCTPAaHHOW CTPaxoBOil opraHuzanuu (yHKIUH PYKOBOAMTENS, 3aMECTUTENS pPyKOBOAWUTeNs (Hpu
HaJIM4YUN), U, HA KOTOPOE BO3JI0KEHA 0053aHHOCTD IO BEICHUIO0 OyXTalTepCKOro yuera;

4) 0 cTpaxoBoil rpyIIme, B COCTaB KOTOPOK BXOTUT CTPAXOBIIHK (MPU HATUYHH);
5) 0 mepeuHe OCyIIECTBISEMBIX CTPAXOBIIMKOM BU/I0B CTPaXOBaHMUSI;

6) 00 opraHe, OCYHIICCTBIISIONIEM IIOJIHOMOYMS IO KOHTPOJIO W HAA30py 3a CTpPaxoBOH
JeSITeNIbHOCTHIO CTPAXOBLIMKOB (C YKa3aHWEM CCBhUJIKU Ha CAlT WM 0UIIUANIbHBIN aJipec);

7) o cmocobax W ajgpecax AJs HaNpaBlIeHUs OOpaIleHUH IoJydyaTeled CTpaxoBBIX YCIyT
CTPaxOBILUKY, B OPTaHbl, OCYLIECTBISIOIINE TOJHOMOYHS IO KOHTPOJIIO U HAA30py 3a AEATEIbHOCTBIO
CTPaxOBIIMKOB, B CAMOPETYJIHPYEMYIO OpraHM3alllio, a TaKKe B OpraH J0CyJIeOHOr0 pacCMOTPEHHS
CHOpOB (IIpU HAJIUYUN);

8) 0 crmocobax 3amuThl IPAB MOJIYYATEIeH CTPAXOBBIX YCIIYT, BKIFOUYass HHPOPMAIIHIO O HATHIHH
BO3MOYKHOCTH M CITOCO0aX AOCYJIeOHOTO yperyJIupOoBaHHs CIIOpa, B TOM YHUCIIE O MPOIEeaype MEAHauu
(pu ee HaTU4KH),

9) 0 nomoNHUTENBHBIX cHocol0ax mHpuema OOpalleHMH Moydaresnell CTpaxoBbIX YCIyr (TIpu
HAJIMYMK), HE NPEAyCMOTPEHHBIX a03alleM TIepBbIM MyHKTa 2 crateu 6.2 3akoHa Poccuiickoit
Oeneparuu ot 27 HOs1Ops 1992 roma N 4015-1 "O6 opranuzanuu cTpaxoBoro jnena B Poccuiickoit
Oenepanun";

10) unyto uHpOpMaIHIO, pa3MeIIeHHe KOTOPOil MPeTyCMOTPEHO 3aKOHOAAaTeNbCTBOM Poccuiickoit
denepanui, ¢ y4eToM TpeOOBaHUI K MECTY €€ pa3MeILeHHs.

2.1.2. CTpaxoBUIMK MpPEeIOCTaBISIET IOJy4yaTeN0 CTPAXOBBIX YCIYT INPH 3aKIOYEHUH C HUM
JIOTOBOpA CTPaxOBaHUs CIEAYIOIYI0 HHPOPMALHUIO:

1) 00 ycioBHSAX, HA KOTOPBIX MOXKET OBITH 3aKIIOYCH JIOTOBOP CTPAXOBAHMSI, BKIFOYAIOIINX:
00BEKT CTpaxOBaHMs, CTPaxOBbIE PHUCKH, pa3Mep CTPAXOBOM MPEMHUHU, CTPAXOBOW CYMMBbI U (WJIH)
MOPSIZIOK ~ OTIPEJICICHUST pa3Mepa CTPaxoBOM TMPEMHH, CTPaXOBOM CYMMBI, a TakXke IMOPSII0K
OCYIIECTBIICHUSI CTPAXOBOI BBIILIATHI (CTPAXOBOTO BO3MEILEHUS), B TOM YHUCIIE NEPEYEHb IOKyMEHTOB,
KOTOphIE HEOOXOIMMO TPEICTaBUTh BMECTE C 3asBICHHEM O HACTYIUIGHUU COOBITHS, HWMEIOIIETro
MIPU3HAKU CTPAXOBOTO CiIyyas;
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2) 00 oOcrosATenbcTBaX, BIMAIOLIMX Ha pa3Mep CTPAXOBOM IMpeMHH, O CIOCO0ax M CpoKax
(MepruoIMYHOCTH) YILIaThl CTPaxOBOM MIPEMMH, MTOCIEACTBUAX HEYIUIAThI, YIUIATHl HE B IIOJTHOM pa3Mepe
WM HECBOEBPEMEHHOM YIIJIaThl CTPAXOBOM MPEMUU (CTPaXxOBbIX B3HOCOB);

3) 0 IpUMEHSIEMbIX CTPAaXOBIIUKOM (paHIIN3aX U UCKITIOUEHHSIX U3 TIEPEUHs CTPAXOBBIX COOBITHH,
a TaKKe O JEHUCTBUAX IOJydaTesl CTPAXOBBIX YCIYT, COBEPLICHHE KOTOPBIX MOXET IOBJIEYb OTKAa3
CTPaxOBILMKA B CTPAXOBOMU BBIIUIATE WJIM COKPALLICHHUE €€ Pa3Mepa;

4) O HaJIMYMH JOIIOJTHUTCIBbHBIX YCJIOBI/Iﬁ AJIg 3aKIIFOYCHHUA 1O0TOBOpPA CTPAXOBaHUA, B TOM YUCIIC O
HeO6XOI[I/IMOCTI/I IIPOBCACHUA OGCHGHOBaHHH noJrydareyd CTpaxoOBbIX YCIIYT IIPHU 3aKIFOYCHHUU JOTOBOpa
CTpaxOBaHUA WK OCMOTpPAa UMYIICCTBA, IMOJICKAIICTO CTPAXOBAHUIO, 4 TAKKC O MEPCUHC NOKYMCHTOB U
I/IH(l)OpMaIII/II/I, HCO6XOI{I/IMI)IX AJIg 3aKJIIOYCHUA J0roBOpa CTpaxoBaHUSA,;

5) o pa3smepe (IpUMEPHOM pacueTe) CTPaxOBOM MPEeMHUH Ha OCHOBAHHH TPECTABICHHOTO
MOJTy4yaTejeM CTPAaXOBBIX YCIYT 3asBJICHUS O 3aKIFOYEHUH JIOTOBOPA CTPAXOBaHUS C YBEIOMIICHUEM
MoJTy4yaTessl CTPaxoBBIX YCIYr O BO3MOXXKHOM HM3MEHEHHH pa3Mepa CTPaxOBOW IMPEMHUH, CTPaxOBOMH
CYMMBI WJIM UHBIX YCIOBHI CTPaXOBaHHUsI 1O pe3yIbTaTaM OIICHKH CTPAXOBOTO PUCKA;

6) 0 cpoke, B TEYEHHE KOTOPOr'O0 B COOTBETCTBHM C YCJIOBHUSMHU JOIOBOPA CTPAaXOBAHMS KU3HHU,
IIpelyCMaTPUBAIOLIETO J0KUTHE 3aCTPAXOBAHHOIO JIMIA J0 ONpPEAEIEHHOr0 BO3pacTa WM cpoka 00
HACTYIIJICHHE MHOTO COOBITHUS, HE MOKET OBITh OCYIIIECTBJIEH BO3BPAT CTPAXOBATENIO BBIKYITHON CyMMBbI
[I0 TaKOMY JOTrOBOpY CTpaxoBaHMs (IPH HAIMYMM TAKOI'O CPOKa), a TAKXKE O pa3Mepax BBIKYIHOMH
CYMMBI, TOJUIEXkKAIled BO3BpaTy B 3aBUCHMOCTH OT CpPOKa JIEHCTBUS TaKOrO AOrOBOpa WM IEpUOIA, B
KOTOpPOM OH TPEKpAIIIEH;

7) O HAJIMYKHU YCIIOBUS BO3BpATa CTPAXOBATENIO YIUIAUEHHOW CTPaxOBOM MPEMUU B Clydae OTKa3a
CTpaxoBaTessl OT JI0TOBOpa CTPAXOBaHMs B TEUEHHE OINPENIETIEHHOIO CPOKA CO JHS €ro 3aKII0UEHUs WU
0 €ro OTCYTCTBUHU B COOTBETCTBUH C )ICfICTB}HOH.II/IM 3aKOHOAAaTCIbCTBOM,

8) 0 cpokax pacCMOTpeHHs OOpalleHui Nodydarenell CTPaXxoBbIX YCIYI OTHOCUTEIBHO CTPAaXxOBOM
BBIIJIATHI, a TaKXXe O CIy4asx MPOJUIEHUS TAKUX CPOKOB B CBS3M C HEOOXOJUMOCTBIO IOJIyYEHUS
nH(pOpPMALUU TOCYAAPCTBEHHBIX OPraHOB M OPraHOB MECTHOT'O CaMOYIPaBJICHHS W (WJIM) CTOPOHHUX
OpraHM3aliii, HEIOCPEICTBEHHO CBA3aHHOW C BO3MOXKHOCTBIO IIPUHSTHUS CTPAXOBLIMKOM PELICHUS O
MIPU3HAHUM COOBITUS CTPAXOBBIM CIIy4aeM WM O pa3Mepe CTPaxoBOil BBIILIATHI;

9) o mpuHIMMNax pacyeTa ymiepda, MPUIMHEHHOTO 3aCTPAXOBAHHOMY HMMYIIECTBY B CIIydae €ro
MOBPEXKICHUS, a TAKXkKe O MOPSAKE pacyeTa M3HOCA 3aCTPAXOBAHHOIO UMYIIECTBA B Cllydyae HAJIUYUS B
JIOTOBOPE  CTPaXxOBaHUs yCIIOBUS OCYIIECTBIEHUS CTPaxOBOM BBIMJIATBI C yYEeTOM H3HOCA
3aCTPaxOBaHHOTO UMYIIIECTBA;

10) o mopsiaKke pacuera Hajora, KOTOPBIA OyJeT yAepiKaH CTPAaXOBIIMKOM IIPU pacueTe CTPaxoBOi
BBIIUIAThI (BBIIJIATHl BHIKYITHONW CYMMBbI) U BO3BpaTe CTPAXOBOW MPEMMU WIIM €€ YaCTH MpPU JOCPOYHOM
IpEKpalCHUN J0roBopa CTpaxoBaHHUA (HHS[ BHUIOB IOIrOBOPOB CTPAaxOBaHHs, K KOTOPBIM IMOJOXCHUAMU
HaJIOTOBOTO 3akoHOAaTenscTBa Poccuiickoit denepanuy yCTaHOBICHBI COOTBETCTBYIOIINE TPEOOBAHNS)
B CITy4asix, KOT/1a CTPaxOBIIMK SBJISETCS HAJIOTOBBIM areHTOM;

11) o mpaBe moxy4arens CTpaxoBBIX YCIYT 3alPOCUTh HH(POPMAIIMIO O pa3Mepe BO3HATPaXKICHHUS,
BBIIJIAYMBAEMOT'0 CTPAXOBOMY areHTy WJIM CTPAXOBOMY OpOKepy.
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2.1.3. CrpaxoBUIMK HpU OCYLIECTBICHUH JOOPOBOJBHOIO CTPAaXOBaHUs, MHMHUMAaJIbHbIE
(cranmapTHbIe) TPeOOBAHUS K YCIOBHUSM U MOPSAKY OCYIIECTBICHHS KOTOPOTO M (MJIM) MUHUMAJbHbIC
(crapmapTHbie) TpeOOBaHMUA K 00BEMY U COAEPIKAHUIO MPETOCTABISIEMOI CTPaXOBIIMKOM HH(OpMaIIH
0 J0roBOpe JO0OpOBOJIBHOTO CTpaxOBaHHUsS YCTAaHOBJEHbl HOPMAaTUBHbIMU akTamu banka Poccun,
JIOTIOJIHUTENBHO K MH(OpManuu, ykazaHHoU B moamyHkre 2.1.2 mynkra 2.1 Crangapra, NpeiocTaBiser
MOJIy4yaTesl0 CTPaxoBBIX YCIYT JOCTOBEPHYIO MH(POPMALMIO O JIOrOBOPE CTPAXOBAHUS, B TOM YHUCIE O
€ro yCJIOBHSAX U PUCKaX, CBA3AHHBIX C €0 MCIIOJIHEHHEM, B COOTBETCTBUH C TPEOOBAHUSAMU YKa3aHHBIX
HOpPMaTUBHBIX akToB banka Poccuu.

2.2. MpuHUMNbI NpegocTaBreHUsa MHopMaLuMm nonyyvyaTesnaiMm CTpaxoBbIX yCnyr

Wndopmanus, mnojuiexamniasi pacKpbhITUIO CTPaxOBIIMKOM B cOOTBeTcTBUM co CTaHaapToM u
3aKOHOAATeNnbCTBOM Poccuiickont @enepanyu, ITOBOIUTCS OO IOJIYyYaTelIel CTPaxOBBIX YCIyr B
COOTBETCTBUU CO CIEAYIOIIMMH IPUHLUIIAMU:

1) HEeIUCKPUMUHAIIMOHHBIN XapakTep AOCTyna K MH(OpMAIMM Ha paBHBIX MpaBax M B PaBHOM
o0beMe IS BcexX MOoTydaTeNied CTPaxoBbIX YCIIyT;

2) mpenocTaBIeHUE TONYyYaTeNsIM CTPaXOBBIX ycIyr mH(popMamu 0e3 3aTpar W COBEPUICHHUS
JIONOJTHUTEIBHBIX JIEUCTBUM, HE MPENyCMOTPEHHBIX 3aKOHOAATEILCTBOM Poccuiickoit denepanuu, co
CTOPOHBI IOTyYaTeICH CTPAXOBBIX YCIIYT;

3) Ha PYCCKOM $3bIKE, M JOIMOJHUTEIBHO, 10 YCMOTPEHHIO CTPAXOBIIMKA, HA TOCYAAPCTBEHHBIX
S3bIKaX pecrmyOnuK, BXOASMUX B coctaB Poccuiickoit denepanuu, u (MIKM) POIHBIX SI3bIKAX HAPOJOB
Poccuiickoit denepanuu;

4) B moctymHOW ¢opme, obecreunBaronieil pa3bsiCHEHNE CIIEIHATbHBIX TEPMHUHOB (B Cllydae MX
Hanuuus). Ilpu STOM He JomyckaeTcs HCKaXX€HHEe CMbIciaa HHQOpMaluM, TMpUBOJALIEe K
JIBYCMBICJIEHHOCTH WJIM UHBIM 00pa3oM JIOIyCKarollee HEOHO3HAYHOE TOJKOBAaHHE CBOMCTB CTPAaXOBBIX

yemyr;

5) AKTYaJIbHOCTU I/IH(bOpMaI_[I/II/I Ha AaTy npcaoCTaBJICHUA B COOTBCTCTBHUU C O6CTO}IT€JIBCTB€[MI/I,
3asABJICHHBIMHU I1OJIYy4YaTCJICM CTPAXOBBIX YCIYT U BIIMAIOIIMMU HaA YCIIOBUS JOTIOBOPA CTPaAXOBAHUA,

6) B ciiy4ae mpefocTaBicHus WHPOPMAIMU HAa OyMaKHOM HOCHTEJe WH(POPMAIUs H3JIaraeTcs C
HCIOJIb30BaHNEM y/10004YHUTaeMbIX MIPUPTOB U HOpMAaTOB.

2.3. MNopsapok npepocTaBreHUsi CTPaxOBLYMKOM MHOpMaUMM nony4vaTensam
CTpaxoBbIX ycnyr

2.3.1. CTpaxoBIIHMK JI0 3aKIIOYECHUS JOTOBOpa CTPaxXOBaHUs 0053aH MPEIOCTaBUTh HHPOPMALIUIO B
coOoTBeTCTBUM € noAnmyHkToM 2.1.1 mynkra 2.1 Cranpapta no0omy oOpaTHBIIEMYCS 3a HEH Juily Oe3
HCKJIFOYEHUH.

2.3.2. HUndopmanms, ykazanHas B mnoamyHktax 2.1.2 wm 2.1.3 mnysmkra 2.1 Crangapra,
MIPEIOCTABIIACTCS MOTYYaTeI0 CTPAXOBBIX YCIYT 7S 03HAKOMIJICHHUS MPHU 3aKITIOUYEHUN ¢ HUM JI0TOBOpa
CTpaxoBaHus (TIpu 0OpaIeHny ¢ HAMEPEHUEM 3aKITIOYUTh JOTOBOP CTPAXOBAHUA).

2.3.3. Uudopmanus, ykazanHas B myHkre 2.1 CraHgapra, JOBOJUTCS 10 MOJydaTeNsl CTPaXOBbIX
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ycIyr B YCTHOM, OyMaXXHOH MM 3JEKTpPOHHOM ¢QopMe, B TOM UHCIE TOCPEICTBOM
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "UHTepHeT".

[Ipu sTOM pa3MelieHHe YKa3aHHOW WHGpOpMaNUMUW Ha O(UIMAILHOM CalTe CTPaxOBIIUKA HE
UCKJIIOYAET MPEIOCTABICHNE TIOIyYaTeTI0 CTPAXOBBIX YCIYT YKa3aHHOM MH(OPMAIMHK 0 €ro 3ampocy B
yA0OHOM 11 Hero (hopMe MpH JINYHOM B3aUMOJIEHCTBUH C NMPEACTaBUTEIEM CTPAXOBUINKA WIH TPETHbUM
JIMLOM, ACUCTBYIOIIUM OT UMEHH CTPaXOBLIMKA.

2.3.4. Ilpu npenocraBieHny HH(GOPMALMU JTOJIKHBI YUUTHIBATHCS MHIUBUAYaIbHbIE OCOOCHHOCTH
MoJTyyaTessl CTPaxoBBIX YCIYT, B TOM UYHMCIIe HAJIMYME HApYyLICHUH 3peHus, ciiyxa u (MJIH) peduu, eciiu
CTPaxXOBIIMK OBUT yBEIOMJIEH O TAKMUX OCOOCHHOCTSX.

2.3.5. CrpaxOBLIMK [0 3alpocy CTpaxoBaTess, HAIpPaBJIEHHOMY CIIOCOOOM, MPEayCMOTPEHHBIM
JOTOBOPOM, a B CIIy4ae €ro OTCYTCTBHSI CIIOCOOOM, HPETyCMOTPEHHBIM 3aKOHOM, MPEIOCTABISET eMy
KOIIMH JIOTOBOPA CTPAXOBaHMS (CTPAXOBOIO MOJIKCA) U HHBIX IOKYMEHTOB, SIBIISIOMINXCS HEOTHEMIIEMOM
YacThIO JIOTOBOPA CTPaxOBaHMs (MPAaBWJI CTPaXOBaHUs, POTPaMM, IIJIAHOB, JOTIOJHUTEIBHBIX yCIOBUM
CTpaxoOBaHMs U JPYTUX JOKYMEHTOB B COOTBETCTBMH C YCJIOBUSIMM, YKa3aHHBIMH B JIOTOBOpE
CTpaxoBaHHMsA), 32 UCKITIOUEHHEM MH(OpMAINH, HE TIOJUICKAIIECH pa3rialleHuo (TIepCOHAIbHBIC JaHHbIE
APYyrux 3acCTpaxOBaHHBIX JIMIL, AAHHBIC 00 YIUIAYCHHBIX MPEMUAX 110 KOJIUJICKTUBHBIM JOr0OBOpam
CTpaxOBaHMUs, YCIOBUS CTPAXOBaHUS APYTUX KaTErOpUN 3aCTpaxOBaHHBIX JIUII U TIP.).

CTanOBH_II/IK 00s13aH MpEaAOCTaBUTL CTPaxoBaTCIO0 KOIMKU YKa3aHHBIX JOKYMCHTOB IIO
,ILGIZCTB}UOH.[PIM A0roBopaM CTpaxoBaHUs OecruiaTHO OIHWH pas.

2.3.6. Ilo TpeGoBaHMIO MOJTydaTeNsi CTPAXOBBIX YCIYT CTPAXOBLIMK OECIUIATHO KOHCYJIBTUPYET U
pa3bICHACT MOJ0KEHHUs, COAepKalIecs B HH(OpMAIMH, TPEIOCTABIIEMON MTPU 3aKIIFOYSHUH JOTOBOpa
CTpaxoBaHHUs, yKa3aHHOU B noanyHkTax 2.1.2 u 2.1.3 mynkra 2.1 Crangapra.

2.4. OcobeHHOCTHM NpeaocTaBrieHns UHcpopMmauumn Ha ocpuumanbLHOM canTe

2.4.1. CtpaxoBIIMK pa3MelaeT Ha O(pUIHAILHOM caiiTe MH()OPMAIUIO, YKa3aHHYIO B MOJITYHKTE
2.1.1 nynkra 2.1 Crannapra.

OdunmanbHBIN CAlT JOKEH COAepkKaTh pa3ziesl, ONUCHIBAIOIINN €ro CTPYKTYPY, HO3BOJISIIOIIUN B
JNOCTYHON (OopMe OIpeNeIuTh PACIONIOKECHNE KAKIOW CTpPaHWIBI OQPHUIIMAILHOTO CcaiTa B ITOU
CTPYKTYpE, U YUUTHIBATh BO3MOKHOCTh PabOThI C HUM JIUI[AMH C HapYLICHUSIMH 3PEHUS.

2.4.2. CTpaxOBUIMK JOBOJUT A0 HOJyYaTesds CTPaxoBBIX YCIyr MH(OpMAIMIO, YKa3aHHYIO B
noanyHkre 2.1.1 mynkra 2.1 Cranmapra, 1 UMEET IPaBO JOBOAUTH JO IOJIy4aTels CTPAXOBBIX YCIYT
uHpopMalrio, yka3aHHyl0 B mnoamyHkrax 2.1.2 u 2.1.3 nynkrta 2.1 Cranpapra, HOCPEICTBOM
pasmereHust Ha o(pHUIMAIBHOM CaiiTe U B IMYHOM KaOHHETE (TMPH HAJMYUH), IPU YCIOBHH COOIIOACHUS
TpeOOBaHUI 3aKOHOAATEIBCTBA O 3ALUTE NEPCOHAIBHBIX JAHHBIX U HAJIMYMS y MOJy4YaTeNsl CTPaXOBbIX
YCIIyT BO3MOKHOCTH O3HAKOMIIEHUS C HH(pOpMaLHEH 10 3aKJIIOUYEHHs JOrOBOpa CTPAXOBAHUS.

2.4.3. CraproBas ("rnaBHas") cTpaHuiia oQUIIMAIBHOTO CalTa JOJKHA COJEP)KAaTh CCHUIKY Ha
paszen WM pasnenbl, CoJepiKallue mpaBuia crpaxoBaHus. Ha odunmampbHOM caiiTe CTpaxoBIIUKa
JOJOKHBI OBITH pa3MelIeHbl TpaBHJa CTPAaXOBaHUS B JCWCTBYIONICH pEAaKIMH, a TaKXkKe MpaBUia
CTpaxoOBaHUsI B paHee JEWCTBOBABIIMX PEAAKIUAX B CIydae HaJIUMYMs 3aKJIIOUYEHHBIX HAa MX OCHOBE
JEHUCTBYIOIIUX JIOTOBOPOB CTPAXOBAHUS.
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[Ipu 5TOM CTpaxoBIIMK YKa3bIBae€T JaTy Hauyajga JIEWCTBHUS pa3MEIIaeMbIX PEAAKUUN MpaBUII
CTpaxOBaHHUsl, a B Cllyyae INPEKpALICHUS AEHUCTBUS IPABWII CTPAXOBAHMS - TAKKE JATy MHPEKPALLCHUS
JIEUCTBUL.

2.4.4. Undpopmanms, pa3MelieHHas: Ha OQHUIIMATBHOM CaliTe CTPaXOBIIUKA:

JIOJDKHA OBITh KPYIVIOCYTOYHO M OECIUIATHO JOCTYIHA II0JIy4aTeNll0 CTPAaxOBBIX YCIyr Uis
O3HAKOMJIEHUS U UCIOJIb30BaHUS;

JOJDKHa OBITE AOCTYIIHA IIOJIYYaTCJIO0 CTPAXOBBIX YCIYI' C HCIIOJIB30BAHUCM OecIuIaTHOrO MU
IIUPOKO PaACHIPOCTPAHCHHOI'O IPOTPAMMHOTIO O6€CH€‘-I€‘HI/ISI;

HE JO0JDKHA OBITh 3amm@poBaHa WM 3alIMIICHAa OT JOCTYIA CPEACTBAMH, HE IMO3BOJISIOUIMMU
OCYILIECTBUTh O3HAKOMJICHHE IOJy4aTelssi CTPAXOBBIX YCIYT C €€ COJep)kKaHHeM, 0e3 HMCHOIb30BaHMS
MPOTPAMMHOTO OOECTICYCHHS WM TEXHUYECKHUX CpPEICTB HMHBIX, YeM MPHUKIAIHOE OOIIETOCTYITHOE
OecruiaTHoOe pOrpaMMHOE obecrnieueHne TSt IpOCMOTpa BeO-CTpaHUIl B
nH(OPMaLIMOHHO-TEIEKOMMYHHUKAITMOHHOH ceTu "MHTepHeT" (Be6-0003peBaTens).

Hoctyn x uHpopMaimu, pasMenieHHON Ha opUIMATIBLHOM calfTe (3a UCKIIIOYeHHEM HH(OpMaIu,
pa3MeIIeHHONH B JIMYHOM KaOHMHETE MOJyyaTessl CTPaXOBBIX YCIYT), HE MOXET OBITh 0OYCIIOBIICH
TpeOOBaHUEM pErucTpalyy IMOoJydaTelsl CTPAXOBBIX YCIYyI WJIM HPEIOCTABIECHUS MM IEPCOHAIbHBIX
JTAHHBIX.

Ha o¢unmansHoM caiiTe cTpaxoBIIMKAa PEKOMEHAYETCs NPedyCMOTPETh CIPABOYHBIN pa3nen 1Jis
nojiyyareseil cTpaxoBbIX YCIYT, COJEp’Kallliii OTBEThl HAa TUIIOBBIE, HauMOOJEe YacTO BCTpEUarOIINUecs
BOIPOCHI, YIIPOIIEHHYIO HHPOPMALIMIO 110 CTPAXOBBIM YCIyIaM M pa3bsCHEHUs OCHOBHBIX TEPMUHOB, a
TAKOKe pasfiel, B KOTOPOM coOpaHa Bcs MHGpOpMaLus Ul IOJIydaTeledl CTpaxoBBIX YCIYr C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0pPOBBSI H/WJIM TIOKHIJIOTO BO3pacTa O JOCTYIHBIX JJIS HUX
CTPaxoBbIX yCIIyrax (Mpu UX HATUYUH).

2.4.5. Nudopmarus 06 aapecax Ijisl HampaBleHUs OOpalleHH U criocobax mnpuemMa oOpalieHui
MoJTy4yaTesie CTPaXxOBbIX YCIYT pa3MemacTCs CTPAXOBIIMKOM Ha O(QHIMATBHOM CalTe CTPaxOBIIMKA
MyTeM TPEJOCTaBICHUS TMOMyYaTeNI0 CTPAaXOBBIX YCIYyr BO3MOXHOCTH €€ TMOJy4YeHHS depe3
MOCIICZIOBATEIBHBINA MEPEX0 M0 TUIMIEPCCHUIKAM, HAa4YHWHAsL ¢ TJIABHOW CTPaHUIBI O(QHUIIMATHLHOTO caiiTa
CTpaxoBIIKKa. KOTMUECTBO TaKMX MEPEXOI0B IOJHKHO OBITH HEe 0oJIee Tpex.

2.5. MpuvHUMNBLI N OCOOGEHHOCTU npenocTaBneHna WHGOpMaUMM pPeKnamMHOro
Xapakrtepa o0 AeATeNIbHOCTU CTpaxoBLUMKa

2.5.1. OCHOBHBIMH TPHUHIMIIAMHU TPEAOCTABICHUS HWHPOPMAIMU PEKIAMHOTO XapakTepa o
JESTEIbHOCTH CTPAaXOBIIMKA SBISIFOTCS 3aKOHHOCTB, JOOPOCOBECTHOCTH, JIOCTOBEPHOCTh W TOJIHOTA
COO00IIaEMBIX CBEICHUH.

2.5.2. Undopmanusi pekIaMHOTO XapakTepa HE IOJDKHA COJEpKaTh KAKUX-JTHOO TEKCTOBBIX,
3BYKOBBIX WJIM BU3YaJbHBIX OOpallleHUH WM 3asBJICHUM, KOTOPbIE MPSIMO UM KOCBEHHO, TOCPEACTBOM
3aMaTYMBaHMsI, IBYCMBICTIEHHOCTH WJIHM MPEyBEIMUYEHUS, MOTYT BBECTH MOJyUYaTeNsl CTPAXOBBIX YCIYT B
3a01yK/IeHHe, B YACTHOCTH, B OTHOIICHUU YCJIOBHM CTPaxXOBBIX YCIyT, KOTOPbIE MOTYT MOBIUSTH Ha
BBIOOD MOJTyYaTessi CTPAXOBBIX YCIYT.
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2.5.3. Peknnama yciyr cTpaxoBIUKOB HE JI0JIKHA:

1) mpu cTpaxoBaHUU KU3HU COAEP)KATh TapaHTHUH WM oOermianus B Oynymem 3¢(eKTHBHOCTH
JESITeIbHOCTH (IOXOTHOCTH BIIOKEHHI) B 4acTH, oOecreunBaomeil GopMupoBaHue JONOTHUTEIHHOTO
MHBECTUIIMOHHOTO J0X0Ja, B TOM YHCJIE OCHOBAHHbIE Ha peaJbHBIX IOKA3aTeNIAX B IPOLUIOM, €ClU
Takas 3QPEKTUBHOCTD ACSITEILHOCTU (JOXOIHOCTh BIOXKEHHI) HE MOXKET OBITh OIpe/ieJieHa Ha MOMEHT
3aKJIIOYEHUS] COOTBETCTBYIOLIETO IOTOBOPA;

2) yMmanauuBaTh O HAJIWYMK UHBIX YCJIOBUI OKa3aHUs YCIYT, BIUSIOIIMX Ha pa3Mep CTpaxoBOH
MIPEeMUH (CTPaXxOBBbIX B3HOCOB), €CIIM B peKJIaMe cO00IIaeTcst X0Ts ObI 00 0OTHOM U3 TaKUX yCIOBUH.

2.5.4. CTpaxoBIIUK-PEKIIaMOAATEh HE BIPaBE MCIOIH30BaTh (PUPMEHHOE HAUMEHOBaHUE U (WIIH)
3HaK OOCIy)KMBAaHHUS HHOTO CTpaxoBIIMKa Oe3 ero corjiacus B KadyeCTBE KIIOYEBBIX CIIOB IpU
pa3MelIeHNH KOHTEKCTHOM peKyIaMbl B UH(OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM cetu "MHTepHer", a
TaK)K€ HAMMEHOBAHUS, CXOJHOTO JI0 CTEIICHN CMEIICHUs ¢ HANMEHOBAaHUEM MHOW OpraHHU3aluHy.

2.5.5. CrpaxoBIIMK-peKIaMoJaTeab B ULEIAX HEJOMYILIEHUs NPEIOCTaBICHUS MOJydaTesto
CTPaxOBBIX YCIYT HEIOCTOBEPHOW MH(OpPMAIMU HE JOHKEH MPUMEHSITh MACKHUPOBKY O(MHUIIUAIBHOTO
caiiTa (KJI0aKWHT) 0] O(PUIIUATBHBINA CAIT IPYToro CTPaxoBINKKa, 0OHAPOJOBAHHBIN paHee.

3. MpaBuna B3aMmMoaencTBMA CTpaxoBLUMKa C NosyYyaTensiMm CTpaxoBbIX yCnyr
3.1. Cnoco6bl B3aumoaencTBUsA CTpaxoBLUMKa C NONyYaTensaMum CTpaxoBbIX yCcnyr

3.1.1. JIna npenoctaBieHus MHGOPMAIMM TOJIYYATENI0 CTPAXOBBIX YCIYT CTPAaXOBIIMK O00s3aH
HCIIOJIb30BaTh COIJIACOBAHHbIE C IOJyYaTeleM CTPAaxXxOBBIX YCIYyTI MpU 3aKIYEHUHU JI0rOBOpa
CTpaxOBaHHS CIIOCOOBI B3aUMOJICHCTBHSI.

3.1.2. CrpaxoBumk o00s3aH 00€CIEeUYUTh BO3MOKHOCTh B3aWMOJICHCTBUSA C TOJydaTeseM
CTPaxOBBIX YCIYr CIOCO0aMH, YCTAaHOBJIEHHBIMH 3aKOHOM, JIOTOBOPOM CTpPaxOBaHHUs, a TaKKe
MOCPEACTBOM TeNe(OHHOM U MOUYTOBOU CBSA3H.

3.2. MNpaBuna B3aMMogencTBUA CTpPaxoBLUMKA C nonyyatensamMum CTpaxoBbiX yCrnyr
Npyn 3aKNYeHUU, U3BMEHEHUU, PAaCTOPXKEHUMU U NPeKpaLleHUNn AOroBOPOB CTpaxoBaHUs

3.2.1. Tlonyyarens CTpaxoBbIX YCIYT JOJDKEH ObITh MPOMH(OPMHUPOBAH O Croco0ax M MOpsAKe
[I0JIa4M CTPAXOBIUMKY MMCbMEHHOI'O WJIM YCTHOI'O 3asiBJIECHHUS O 3aKJIOYEHUHU JIOrOBOpa CTPAaXxOBaHUS
WK 00 MHOM TOPSAJKE 3aKII0YEHUs JOrOBOpa CTpaxoBaHMs ¢ cobmogeHueM pasnena 2 Crannapra, a
TaKke 0 He0OXOAUMOCTH O3HAKOMJIEHUS C MIPABUIAMU CTPAXOBaHMS U JIOTOBOPOM CTPaXOBaHMUSI.

3.2.2. CrpaxoBIIMKaM 3alpeuiaeTcs CTaBUTh 3aKJIIOUEHHUE JI0TOBOpA CTPAaXxOBAHMS 110 OJHOMY
BUJly CTpaxOBaHUs B 3aBUCUMOCTb OT HAJIMUMSI (3aKJIFOUEHUS) I0TOBOpa MO IPYroMy BHY CTPAXOBaHUS,
a TaKXE OT HaJIN4duid (3aKJ'HO‘-IeHI/I5I) JOrOBOPOB OKaszaHHAd HWHBIX BH/I0B (i)I/IHaHCOBI)IX yciyr, 3a
UCKJIIOYEHUEM JIOTOBOPOB KOMOMHHPOBAHHOTO CTPaXOBAHHSL.

He sBusercs HapymieHHEM MPEUIOKEHUE CTPaXOBBIX IMPOIYKTOB, KOTOPBIC IPEIINOIararT
HaJIM4YUe y TMONyYaTessl CTPaxOBBIX YCIYT APYTUX TOTOBOPOB CTPAXOBAHHS WM JOTOBOPOB OKa3aHUs
(UHAHCOBBIX YCIYT (HampuMep, CTPaxOBaHUs PHCKOB 3a€MIIMKOB KPEAWTA MPU HAIUYUH KPEAUTHOTO
JIOTOBOPA).
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3.2.3. 3ampemaercss AUCKpUMHUHALMS [OJy4yaTeled CTpaxoBbIX YyCIyr 1O MOy, pace,
HallMOHAJIBHOCTH, S3BIKY, MPOUCXOKICHHUIO, UMYILIECTBEHHOMY M JIOJDKHOCTHOMY IOJIOKEHUIO, MECTY
KUTEIbCTBA, OTHOIICHUIO K PEIUTuH, YOSKICHUSM, TNPUHAIICKHOCTH K  OOIIECCTBEHHBIM
00BEIMHEHUSAM, a TaKXe JIOOBIM APYTUM O0OCTOSATEIHCTBAM MPHU 3aKIIOUEHUM JI0TOBOpA CTPaXxOBaHMS.
He sBmsieTcst auckpuMuHaINMel onpenesieHne yCIOBH KOHKPETHOTO JOTOBOpPA CTPAXOBAHMS C YUYETOM
CTETEeHH PHUCKa.

3.2.4. B ciy4ae 3aKIIOYEHHUs JOrOBOPOB CTPAXOBaHMUsS JKU3HM C y4YacTUEM CTpaxoBaTelsl B
MHBECTUIIMOHHOM JIOXOJI€ CTPaxOBIIMKA, 110 YCIOBUSAM KOTOPOTO pa3Mep MHBECTULMOHHOIO 0XOJa
MOCTaBJICH B 3aBUCHUMOCTh OT HACTYIUICHHS OJHOTO WJIM HECKOJIBKHX OOCTOSTENIbCTB, YKa3aHHBIX B
ab3ane BTopoM nonanmyHkTa 23 nyHkra 1 crateu 2 denepanpHoro 3akoHa ot 22 ampens 1996 roga N
39-®3 "O peiHKe LEeHHBIX Oymar", B LeNsIX MOJy4eHHUs MOATBEPKICHUS OT MOJyyaTelss CTPaXOBBIX
ycIyr Toro (akra, 4To eMy HOHSATHBI YCJIOBUSI JOTOBOPA CTPaXOBAHUs JKU3HU (BKJIIOYAsi OrPaHUYEHUS,
CBS3aHHBIE C JIOCPOYHBIM OTKa30M OT JOroBOpa CTPaxOBaHMs), CTPAXOBIUMK OCYIIECTBISAET
B3aMMOJICHCTBHE C MOJy4aTeleM CTPaXxOBBIX YCIYTr IOCPEACTBOM Tele(OHHOM CBSI3M WM HHBIM
CIIocOOOM, YKa3aHHBIM B JJOTOBOPE CTPaxOBaHUs, B TEUCHUE CPOKA BO3SMOYKHOIO OTKa3a CTpaxoBaTells
OT JIOrOBOpa CTPAXOBaHMs C BO3BPAaTOM cTpaxoBoil mpemuu. CTpaxoBIIMK 00s3aH XpaHUTh CBEIEHUS,
MOATBEPKIAIOIUE OCYIIECTBICHNE YKa3aHHOIO B3aUMOJEHUCTBHSA C MOJIydaTeIeM CTPAaXxOBbIX yCIYT, HE
MEHee OJJHOTO roJla CO JHsI 3aKIYECHHs JOTOBOpa CTPaXOBaHUS.

3.2.5. B cinydae pacTop>KeHHs JOTOBOpa CTpaxOBaHUS WM OTKa3za CTpaxoBaTelis OT JOroBopa
CTpaxoOBaHMs CTPaxOBIIMK OOs3aH TPHUHATH 3asABJICHHUE CTpaxoBaTels O BO3BpaTe YIUIAYeHHOM
CTPaxoBOM MpeMuu (YacTh CTPaxOBOM MpemMuu) U (WId), €CIU 3TO MPEAYCMOTPEHO YCIOBUSIMHU
JI0TOoBOpa U (WJIM) IPaBUJI CTPAXOBaHHUs, BEIKYITHON CYMMBI (Jjajiee - 3asiBIICHUE).

CrpaxoBuIyk 00s13aH 00ecreyuTh MpUeM 3asiBIeHUs B ouce, B KOTOPOM ObUT 3aKIIF0UEH OTOBOP
CTpaxOBaHUs, B MHOM YKa3aHHOM CTPaXOBIIMKOM ouce, MOCPEICTBOM ITOUYTOBOM CBSI3HU, Yepe3 TUUHBIN
KaOuHeT (IpHU HAJIWYUH), a TaKXKe, eCIH ITO MPEAYCMOTPEHO YCIOBUSMHU CTpPaxOBaHUs, Yepe3 TPeThe
JIUI0, JEUCTBYIONIEE MO MOPYUYEHUIO CTPAXOBIIMKA MPHU 3aKIOYEHUU JOTOBOPA CTPAXOBAHUS OT €ro
UMEHHU U 32 €ro CUeT, B Cllyyae €CIM 3TO MPEAYyCMOTPEHO AOIOBOPOM CTPAXOBLIMKA C YKa3aHHBIM
TPETHUM JIUIIOM.

CrpaxoBHIMK 00s13aH 00ECIIEYUTh BO3BPAT CTPAXOBATEIO YIIAYEHHOW CTPaxoBOW MpeMUu (4acTh
CTpaxoBOW TpeMuu) U (WIU) BBIKYITHOH CYMMBI IPU PACTOPIKEHUH JIOTOBOPA CTPAaXxOBaHUS ITyTeM
OE3HAJIMYHOTO TIEPEUNCIICHUS ICHS)KHBIX CPEJCTB HAa OAHKOBCKHU CUET CTPaXOBATENsl MM HATUYHBIMH
JICHE)KHBIMH CpeACTBaMH B o(rce, B KOTOPOM OBbLI 3aKJIFOUEH PAacTOpraeMblii JJOTOBOP CTPAaXOBaHUS U
yIUladeHa CTpaxoBasi MpeMus (Y4acThb CTPaxOBOM NMPEMHUM), IPU HAIUYUU KAaCChl B COOTBETCTBYIOILEM
O(bI/ICG Ha MOMCHT paCTOPKCHHA OOroBopa CTpaxoOBaHUA, WM B HHOM YKa3aHHOM CTPaxOBIIHKOM
oduce.

3.2.6. Ilo 3ampocy mosydaressi CTpPaXOBbIX YCIyr CTPaxOBIIUMK OJWH Pa3 MO OJHOMY JOTOBOPY
CTpaxoBaHHs O€cCIJIaTHO O0053aH MPEJOCTAaBUTh €My 3aBEPEHHBIN CTPAaXOBIIUKOM pacyeT CYMMBbI
CTpaxoBOW MpeMHH (4acTU CTPAXOBOW MPEMHH), BEIKYITHONW CyMMBI, TOJUICKAIINX BO3BPATy B CBSI3U C
pPacTOpP>KEHUEM UJTU JOCPOUHBIM IIPEKPAIICHUEM JI0rOBOPA CTPAXOBAHUS.

K ykazaHHOMy pacueTy 1o 3anpocy noJydaress CTPaxoBbIX YCIYT IPWIAral0TCs MMCbMEHHBIE WIH
JTAIOTCS] YCTHBIE TIOSICHEHHUS CO CChUIKaMU Ha HOPMBI MpaBa U (UJIM) YCIIOBUS JIOTOBOpa CTPAaxOBaHUS U
IIpaBUJI CTPAXOBaHUs, HA OCHOBAHUU KOTOPBIX IIPOU3BENIEH PacyeT.
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Pacuer BLIKyrIHOﬁ CYMMHBI, nojJjexanie BO3BpAaTy B CBA3U C PACTOPKCHUCM HIIM JOCPOYHBIM
NpCKpalCHUCM OOT0BOpa CTpaxOBaHUA KU3HU, KOTOpBIﬁ MMPOU3BOAUTCA AKTYapHbIMH MCTOHdAMH,
npeaoCTaBISACTCA B BUIC Ta6JII/IL[BI BBIKYIIHBIX CYMM.

3.2.7. CTpaxoBILUK MpH 3aKIOYEHUU JOrOBOpa CTpaxoBaHUs 0053aH MPEJOCTaBUTH MOJYYaTEINIo
CTpaxoOBbIX YCIYI IIpaBujia, NporpaMMBbl, IJIaHBI, JOIMMOJHUTCIBHBIC YCIIOBUA CTpPAaXOBaHHA, €CIIM OHU
SBJSIFOTCS. HEOTHEMJIEMOI 4YacThIO JOTOBOpa CTpaxoBaHMS. B ciyyae, ecim JOTOBOp CTpaxOBaHUS
3aKJIIOYAJICS C KCIOJb30BAaHMEM JIMYHOTO KaOMHETa, YKa3aHHbIE JOKYMEHTHI MPEI0CTaBIISIOTCS
MOCPEJICTBOM JINYHOTO KaOWHETa.

3.2.8. Ecnu 7A0roBop CTpaxoBaHUS HWMYIIECTBA 3aKJIIOYaeTcss 0€3 TPOBEPKU HAIWYHS
HMYIIECTBEHHOTO MHTEpeca B COXPAHEHUM 3aCTPaXOBAaHHOI'O0 HMYILECTBA Yy IOJIy4aTessl CTPaxXxOBBIX
YCIYT, TO CTPaxOBIIUK HHPOPMHUPYET CTpaxoBaTeiass O TMPETYyCMOTPEHHBIX 3aKOHO/IaTEeIHCTBOM
BO3MOJKHBIX IOCIICJCTBUSAX OTCYTCTBHS HMMYIIECTBEHHOTO HMHTEpECa B COXPAHECHUHU 3aCTPAXOBAHHOTO
MUMYIIECTBA Y CTPAXOBaTEs U BBITOJAOIPHOOpETaTENsI.

3.2.9. OcymecTBineHue AeCTBUM, yKa3aHHBIX B NyHKTax 2.3.2, 3.2.7 n 3.2.8 CrannapTta, JOJKHO
(buKcUpoBaThCs JTIOOBIM U3 CIEAYIOLIMX CIIOCOOOB:

1) moanmuckIo MoTyyaTesst CTPaxoBbIX YCIYT;

2) mpoCTaBJIEHHEM MOJydYaTeeM CTPAaXOBBIX YCIYI CHEHUAIbHBIX OTMETOK (MOATBEPXKIACHMI) B
JIEKTPOHHOH (popMe Ha O(UIMATIBHOM CAWTEe UM B JMYHOM KaOHMHETE;

3) ayauo- W (MIM) BHAEO3AMHUCHIO, OCYIIECTBISIEMOM CTPaXOBIIMKOM C COTJIAcHs MOJIy4aTess
CTPaxOBBIX YCIyT B O(uCEe UIM MHOM MECTE COBEpIICHHsS IEHCTBUI, CBSI3aHHBIX C OCYIIECTBICHUEM
CTPaxoOBOM AEATEIBbHOCTH;

4) UHBIM CITIOCOOOM B COOTBETCTBHU C 3aKOHOM HJIH IOTOBOPOM C ITOJTy9aTeIeM CTPAXOBBIX YCIYT.

Cpok xpaHeHusi wH(poOpMaIuu, MOATBEpkAaronel (pakTel (DUKCAMU, NODKEH COCTABISATH HE
MeHee Tpex JeT (A ayJuo- ¥ BHJeo3aluceil - He MeHee OJHOr0 T'ofia) C JIaThl 3aKJIFOUEHUS JI0rOBOpa
CTpaxOBaHUs.

3.2.10. dakT 03HAKOMJICHHS TIOTCHIIMAIBHOTO TOJyYaTelisi CTPaxXxOBBIX YCIyr ¢ uWH(pOpMaImeH,
MPEOCTABIIEMON IMyTeM pa3MelleHus] Ha O(QUIMAILHOM CcaiTe B MOPSAKE, IMPEIyCMOTPEHHOM
nyakTamu 2.3.1 u 2.4.2, He TpedyeT PpuKcanuu.

3.2.11. CrpaxoBIIMK JOJDKEH MCKIOYUTh MPEMATCTBUS K OCYIIECTBICHHUIO IOJydaTeaeM
CTPaxoBBIX YCIyI B MeCTaxX, NpPEJHA3HAYCHHBIX A MX OOCIYKMBaHMs (3aKIIOYEHUS JI0TOBOPOB
CTpaxoBaHMs, ITpHUeMa JJOKYMEHTOB O MPU3HAHUM COOBITHS CTPAXOBBIM CIIydaeM), ayAu03alucH, BUAEO-
Wi (OTOCHEMKH TMpolecca B3aMMOACHUCTBUS CTPaxXOBIIMKA C MOJy4yaTeJIeM CTPAaxOBbIX YCIYr U
JIOKYMEHTOB, CBA3aHHBIX C OKa3aHMEM CTPAaXOBBIX YCIyI HEIOCPEACTBEHHO IIOIYYaTENI CTPaXxOBBIX
YCIIyT, €ClIi OH YBEJOMWJI paOOTHHMKA CTPAXOBIIMKA O COOTBETCTBYIOIEM HAMEPEHMM [0 Hayala
OCYIIECTBIICHUS 3aITUCH U (MJIN) CHEMKH.

3.3. NpaBuna B3aMmMoAeNCTBUA CTPaxoBLUMKA C MOJlyyaTensiMM CTPaxoBbIX yCRyr
NpyY UCNONHEeHUN [OroBopa CTpaxoBaHUs
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3.3.1. CrpaxoBIIMK @pHU 3aKJIOYEHUH JIOrOBOpAa CTpaxoBaHHUs HH(GOPMUPYET MOJydyaTems
CTPaxoBBIX YCIyr o0 aapecax MeECT NpHeMa JIOKYMEHTOB INpPH HACTYIUICHMM COOBITHHA, HMMEIOIINX
IIPU3HAKU CTPAXOBOIO CIyyasi, B TOM YUCIIE O BO3MOKHOCTH IIpUEMa TAKUX JOKYMEHTOB B JIEKTPOHHOMI
¢dopme, ecau Takask BO3SMOKHOCTh TPEIYCMOTpPEHa YCJIOBUSMH JOTOBOpA WIIM TPABHII CTPAXOBaHUS, a
TaK)K€ CBOEBPEMEHHO MH(OPMHUPYET MOTydaTeseil CTpaxoBbIX YCIyr 00 U3MEHEHHIX TaKHX aJpecoB Ha
oumanbHOM caiiTe, a TaKXKe HEeIOCPEJICTBEHHO MOJIyyaTessl CTPaXxoBbIX YCIYT IIpH ero odpaieHuu. B
Cllyyae HEBO3MOXXHOCTH MH(OPMHPOBAHUS IOJIydaTelNss CTPaxOBBIX YCIYT O HACTYMJIEHHUS COOBITHS,
MMEIOIIETro MPU3HAKK CTPaxoBOTo ciydas, 00 agpecax mpueMa JJOKYMEHTOB NPH HACTYIJICHUH TaKUX
COOBITHI, CTPAaXOBIIMK 00ECIIEYNBAET CBOCBPEMEHHOE IMOJIyUYE€HHE YKa3aHHBIX CBEJIECHHH MOCPEICTBOM
TeneOHHON CBS3H, TO SJEKTPOHHOHM MOYTe, a TaKKe WHBIM CIIOCOOOM, B CiIydae yKa3aHUS €ro B
JIOTOBOPE CTPaxoBaHUs, PU OOPAILEHUH MTOTydaTessi CTPAXOBbIX YCIIYT.

3.3.2. Ilocne TOro, Kak CTPaxoBILMKY CTal0 H3BECTHO O HACTYIUIEHUM COOBITHS, MMEIOLIETO
NPU3HAKM CTPAXOBOTO cCilydas, IO 3alpocy MoJyyaTels CTPAaxOBbIX YCIyr OH JOJDKEH ObITh
POUH()OPMUPOBAH:

1) 060 Bcex MpeayCMOTPEHHBIX JOTOBOPOM M (WJIHM) NPaBWIAMU CTPAXOBaHHUS HEOOXOAUMBIX
JEUCTBUSX, KOTOPHIE TOIYyYaTeNb CTPAXOBBIX YCIYT JOJDKEH MPEANPHHATH, U 000 BCEX TOKYMEHTaXx,
MPEJICTaBIICHHE KOTOPHIX 00s3aTEIHHO /ISl pACCMOTPEHHSI BOTIPOCa O TPU3HAHUK COOBITHSI CTPaXOBBIM
CllydaeM M ONpe/eIeHHUs] pa3Mepa CTPaXxOBOM BBIILUIATHI, a TAKKE O CPOKaxX MPOBEICHUS YKa3aHHBIX
JEeWCTBUI M IPEACTAaBICHHS JJOKYMEHTOB;

2) 0 mpenyCMOTPEHHBIX JOTOBOPOM M (WJIM) TMpaBWIaMH CTpaxoBaHus (opMe U crocodax
OCYILIECTBIICHHSI CTPAaXOBOM BBHIIJIATHI U MOPAIKE UX MU3MEHEHHs, HApaBJICHHBIX HA oOecrieueHue mpas
MOJIydaTessl CTPaxXOBBIX YCIYI Ha IOJY4YEHHE CTPaxOBOW BBIIUIATHI yIOOHBIM JIJIsl HETO CHOCOOOM M3
Yyclia yKa3aHHBIX B IOTOBOPE CTPAXOBAHMSI.

UudopMupoBanre OCylIECTBISIETCS B TMOPSAKE, NPEIyCMOTPEHHOM JOrOBOpOM U (WiH)
MpaBUJIaMU CTPaxOBaHUs, C COONIOIeHneM TpeboBanuii pa3aena 2 Crangapra.

3.3.3. [lo ycTHOMY WM NHCBMEHHOMY 3alpocCy MOJydaTelsis CTPaxoBbIX YCIYr, B TOM YHCIIE
MOJIy4eHHOMY B JJICKTPOHHOU ¢opMe, B CPOK, HE NPEBHIIAIOIINANA TPUANATH JHEH C MOMEHTa
MOJIyYEHHUsI TAKOTO 3ampoca, MPU YCIOBHUM BO3MOXKHOCTH HIECHTHU(UKAIIMU TOJTydaTeasl CTPaXOBBIX
YCIYT B COOTBETCTBHH C TpeboBanmsiMu DenepanbHoro 3akoHa ot 27 uroHs 2006 roma N 152-d3 "O
[IEPCOHAJIBHBIX JAHHBIX ", CTPAXOBILMK IIOCJIE PUHATHS PELIECHUS O CTPAXOBOM BHIILIATE MPEIOCTABISAET
MH(OPMALIHIO O pacyeTe CyMMbI CTPAaXOBOM BBIILIATHI, KOTOPAsl TOJKHA BKIIOYATh:

1) cTpaxoByr CyMMy (€€ 4acTh) MO JHYHOMY CTPAXOBaHHIO, 32 MCKIIOYECHHUEM MEIUIIMHCKOTO
CTpaxOBaHHUS, MOJJICKAIIYIO BBIILIATE (JTUOO 3a4eTy B YACTH OIUIATHI B3HOCOB IPHU OCBOOOXICHUU OT
yr[J'IaTI)I B3HOCOB B pGSYJ'IBTaTC Bpena JKHN3HU U 3I[OpOBI)I-O 10 CTanOBaHI/II-O )KI/I3HI/I) NN OKOH‘-IaTeJ'IBHyIO
CYMMY CTPaXxOBOT'O BO3MEIIIEHHUS, MOJUIEKAIIYIO BbIIIaTE, 10 UMYILIECTBEHHOMY CTPAaXOBaHUIO U (MJIN)
yKa3aHHWe Ha KOMIICHCAIMIO yiiepOa B HATypalbHOW (GopMe, ¢ MepeYHeM MMYIIECTBA, IepPeIaBacMoro
MOJyyaTear0  CTPaXOBBIX  YCIyr B KayeCcTBE  CTPAaXOBOTO  BO3MENICHHUS,  PEMOHTHBIX
(BOCCTaHOBUTENBHBIX) pa0OT, HHBIX JEHCTBUI IO CTPAXOBOMY BO3MEIIEHUIO B HATYPAIbHOH QopMme;

2) NOpsAI0K pacyeTa CTPaxOBOW BBIILIATHL,

3) ucuepnbIBaIOLIUI MepeueHb HOPM IpaBa U (WMJIM) YCIOBHI JOroBOpa CTPaxXOBaHHs W MPaBUI
CTpaxoBaHUs, 0OCTOSITENHCTB U IOKYMEHTOB, HA OCHOBaHMM KOTOPBIX IPOU3BEJIEH pacyeT.
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B cnyyae Hanuuus B 1OroBope U (UJIM) MpaBUJIaX CTPAXOBAHUS YCIOBUS OCYIIECTBICHUS BBIMIATHI
C y4€TOM HM3HOCa 3aCTPaxOBaHHOIO MMYIIECTBA CTPAXOBILUMK IPEJOCTABISAET MOJIyYaTEIH0 CTPAXOBBIX
YCIIYT TIO €0 MUCbMEHHOMY 3aIpocy, B TOM YHUCIIE MTOJYYEHHOMY B 3JIEKTPOHHOH (hopMe, MMCbMEHHBIH
pacder CyMMbI CTPaxOBOM BBIIUIATHI C YKa3aHUEM CBEJCHUN O MPUMEHEHHOM IOpSIJIKE pacueTa U3HOca
3aCTPaxOBaHHOTO UMYIIIECTBA.

3.3.4. Ilo nmuCBMEHHOMY 3alpocy IOJIy4aTeias CTPaxOBBIX YCIYI CTPAaxOBIIMK B CPOK, HE
NIPEBBILAIOIIMNA TPUALATH JHEH, 00s3aH MPEeJOCTaBUTh €My B MUCHbMEHHOM BHJIE HCUEPIIBIBAIOILYIO
MH(POPMALIHIO U JOKYMEHTHI (B TOM YHCIIE€ KOIMH JOKYMEHTOB M (MJIM) BBITUCKU U3 HUX), HA OCHOBAHUHU
KOTOPBIX CTPAaxXOBIIMKOM OBLJIO MPHUHATO pEIIeHHEe O CTPaXxoOBOW BHIIIATE (32 MCKIIOYCHHUEM
JIOKYMEHTOB, KOTOpbIE CBHUJETENILCTBYIOT O BO3MOKHBIX IPOTHUBONPABHBIX ACUCTBUAX MOIydaTens
CTPaxoOBbIX YCIyT, HANpaBJICHHbIX Ha IOJIy4YEHHE CTPAXOBOM BBIILIATHI), OECIJIATHO OJUH pa3 Mo
KaX/I0My CTpaxoBOMY CiIy4ar. YKa3zaHHas HH(pOpMaLUs M JOKYMEHTBHI IPEJOCTaBISIOTCS B TOM
o0beMe, B KAKOM 3TO HEe IPOTUBOPEUHT ACHCTBYIOIIEMY 3aKOHOAATEIbCTBY.

3.3.5. B ciydae OTCYTCTBHMS NpPaBOBBIX OCHOBAaHHWH Ui OCYIIECTBJICHHS CTPaXxOBOHW BBIMIATHI
(manee - pemenue 00 OTKa3e) CTPaxXOBIIUK B TEUEHUE TpeX pabouuX JHEH Mmocie MPUHATHS PeeHHs 00
OTKa3e MHPOPMHUPYET IMOIy9aTessi CTPAXOBBIX YCIyr B MHCHBMEHHOM BHUJEC 00 OCHOBAaHUSAX MPUHSATHS
TAaKOTO PEIIeHMs] CO CChUIKAMHU Ha HOPMBI MpaBa M (WJIM) YCJIOBHS JOTOBOpa CTPaxOBaHUS U MPaBHII
CTpaxOBaHMs, HA OCHOBAHMHM KOTOPBIX HPUHATO pelIeHHEe 00 OTKa3e, eCiIM MpaBWiIa CTPaXOBAaHUS U
(MM) YCIOBHSI CTPAaXOBaHHUSI HE CONEPXKAT €IMHOTO CPOKA yperyaHpOBaHMs TPeOOBAaHHUS O CTPAXOBOU
BbIIJIaTe. YKa3zaHHas MHQPOpPMalUs NpPeAOoCTaBlIseTCs B TOM 00beMe, B KaKOM 3TO HE MPOTHBOPEUUT
JEHCTBYIOIEMY 3aKOHOJATENIbCTBY.

CTpaxoBIIMK MO MUCEMEHHOMY 3aIPOCy TOTydYaTelsi CTPAXOBBIX YCIYT B CPOK, HE TPEBHIIAFOIINAN
TPHUJIIATH JTHEH, MPEAOCTaBISCT JTOKYMEHTHI (B TOM YHCIIC KOIUHU JIOKYMEHTOB W (WMJIM) BBIITUCKU W3
HUX), OOOCHOBBIBAIOIIME peIIeHHe 00 OTKa3e, OCECIUIATHO OJWH pa3 MO OJHOMY COOBITHIO, 3a
UCKJTFOUEHUEM JTOKYMEHTOB, KOTOPbIC CBHUICTEIBCTBYIOT O BO3MOKHBIX MPOTHUBONPABHBIX JEHCTBHIX
MOJTyYaTeNsi CTPaXOBBIX YCIYT, HAMPABICHHBIX HA TIOTyYEeHUE CTPAXOBOM BBITLIATHI.

3.4. MMHMManbHbIe CTaHAapTbl O0GCNY)XXMBaAHUA MoflyyaTenenl CTPaxoBbIX YCNyr,
KacawLlmecs AOCTYNHOCTU U MaTepuanbHoro o6ecneyeHusi o(hMcoB CTPAXOBLUMKOB

3.4.1. CrpaxoBUMK 00s3aH 00€CIEYUTh COOTBETCTBHE O(HCA YCTAaHOBJICHHBIM CaHUTAPHBIM U
TEXHUYECKUM IpaBWJIaM M HOpPMaM, B TOM 4YHcje OOECHeYUTh HAJW4ME OCBEIICHUs, MOJJepKaHue
JOMyCTUMON TeMIIepaTypbl BO3/AyXa, a Takxke o00opyaoBaHHe o¢uca HHBEHTapeM U MeOeblo,
PacxXoJHbBIMH MaTCpUuajliaMu, H€06XOI[I/IMBIMI/I JIIsL BSaHMOHCﬁCTBHH C MMoJiy4yaTCJIsiMu CTPAaxXOBBIX YCIIYT,
B TOM 4YHCJIE JUIsl 3aKJIIOYEHHs JOrOBOPOB CTPaxOBaHUs, MpUEMa 3asBICHUN U JAPYTrUX OOpalleHuil ot
MOJTy4YaTeJel CTPAXOBBIX YCIIYT.

3.4.2. CrTpaxOBHIMK IIpU NpPUEME 3asBICHUM W 3aKIIOUYCHUH JIOTOBOPOB CTPAXOBAHUS C
MOJTyYaTesIMH CTPaXOBBIX YCIYT, 32 HCKIIOYEHHEM CIydyaeB 3aKJIIOYEHHs JOTOBOPOB CTPaXOBaHUS
MOCPEACTBOM MH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetn "MHTepHer", o00s3aH o0ecneduTh
COOJIOICHHE MUHUMAJIBHBIX YCIIOBUH 00CITY)KHBAHHMSI ITOJTy9aTeIei CTPaXOBBIX YCIYT, B TOM YHCJIC:

1) B oduce cTpaxoBIIMKa, B KOTOPOM OCYIIECTBISETCS 3aKIIOUCHHE IOTOBOPOB CTPaxOBaHHS,
JOJbKHA pa3Meniatbes nHdopmanus, ykazanHas B noanyskre 2.1.1 nynkra 2.1 Crannapra;

2) pabOTHUKHM CTPaxXOBILIMKA, HEMOCPEACTBEHHO B3aUMOJCHCTBYIOIIME C MOJIy4yaTelsiMu
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CTPAaxOBbIX YCIIYT, HOJIKHBI O6J'Ia)laTB AOCTYIIHBIMHA I 0603peHI/I${ IoJjiy4garejiiM CTpPAaxXOBbIX YCIIYT
cpeacrBaMmu BI/I3yaJ'IBHOI7I I/I,Z[CHTI/I(bI/IKaLII/II/I, COACPpIKAIIUMU (I)aMI/IJ'II/IIO, UM U JOJDKHOCTD paGOTHI/IKa;

3) B oduce cTpaxoBIIMKa JIOJKHA OBITH OOECIeYyeHa BO3MOXHOCTH MPEJOCTABICHUS YCIYT B
COOTBETCTBUU C HA3HAUYCHUEM 0(1)I/IC3 U IIOJIHOMOYHUAMMU €TI0 pa6OTHI/IKOB;

4) B ouce cTpaxoBIIMKa pEKOMEHAYETCS 00ECIeYUTh BOZMOKHOCTh O0CITYKUBAaHUS TOJy4yaTesen
CTPaxOBBIX YCIYI C OrPAaHHYEHHBIMH BO3MOYKHOCTSIMH 3[0POBbS C Y4YETOM TpeOOBaHMI
3aKOHOJATEIbCTBA O COLMAIBHOM 3allMTe WHBAJIMIOB, BKIOYas JOMNYCK CYpAONEpEeBOTYHMKA U
TU(IIOCYPIOTIEPEBOAUNKA, BO3MOXKHOCTh YBEJIMYEHHUS M (WIM) 3BYKOBOI'O BOCIIPOM3BEICHHS TEKCTa
JIOTOBOpa CTPAaxXOBaHWsl W MHBIX JOKYMEHTOB, IIOJINMCBHIBAEMBIX I10JIy4aTElIEM CTPaxOBbIX YCIYT,
BO3MOKHOCTH TI€YaTH JJOKYMEHTOB, COJIEPKAIINX HH(pOpMaIio, ykazanHyo B myHkTe 2.1 Cranmapra, ¢
UCIOJIb30BAHUEM YBEJIMUEHHOIO pazMepa mpu@Ta, OKazaHHe MHOM MOMOIIY B MPEOJ0JIECHNN 0apbepoB,
HPEMATCTBYIOUIMX MOJYYEHUIO JIMIIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 370pOBbsl MH(OpMALUU O
CTPaxOBBIX yCIIyrax HapaBHE C APYTUMH JHIAMU.

3.5. Tpe6oBaHus K paboTHuKam CTpaxoBLUMKa, OCYyLUeCTBNSAKLWMM
HenocpeacTBEeHHOE B3aMMoAeWCTBME C Nony4YaTeniiMu CTpaxoBbIX YCNyr, a TakKxe
nopsiaKy NpoOBEpPKU COOTBETCTBUA AaHHbIX PA0OTHMKOB TpeboBaHUAM

3.5.1. PaGoTHUKHM CTpaxoOBIIHMKA, OCYIICCTBIISIONIME HEMOCPEICTBEHHOE B3aWMOJICHCTBUE C
MOJTy4aTesIMH CTPAXOBBIX YCIyT, 00si3aHbl BiajeTh MHPoOpMalueil, HeoOXOAUMON Ui BBIMIOJHEHUS
JOJKHOCTHBIX 00S3aHHOCTEH, MPEeTyCMOTPEHHBIX TPYIOBBIM JOTOBOPOM M BHYTPEHHUMH TOKYMEHTaMU
CTpaxoBIIMKa U MH(poOpMaImei, onpeneneHHoi B myHkre 2.1 Cranmapra, a Takke yMETh B JIOCTYITHOM
(dhopMe IPeIOCTABUTH MOJTyYaTEI0 CTPAXOBBIX YCIYT 3Ty HHPOPMAITHIO.

3.5.2.  CrpaxoBmMk 00s3aH TOpPOBOAUTH  O0y4deHHE  paOOTHHUKOB,  OCYLIECTBIISIOIINX
HEINOCPEJCTBEHHOE B3aUMOACHUCTBUE C MOIYYaTeIsIMU CTPAXOBBIX YCIYT, C LENbI0 IOJXy4EHUs,
u3ydeHus: 1 oOHoBIIeHUs MH(pOpMaIY, yka3aHHOH B nyHkTe 2.1 CraHnapra, 1 NpeIIpuHUMATh UHbIE
MEpbI, CHOCOOCTBYIOLIHE OOECIEYEHUIO BBICOKOTO YpPOBHS MpodeccuoHannu3Ma pabOTHUKOB,
OCYILECTBIIIOUIMX HEIIOCPEACTBEHHOE B3aUMOJCHCTBUE C OIYYaTeIsIMU CTPAXOBBIX YCIIYT.

3.5.3. OOyuenue, mpeaycMOTpeHHOe moanyHkToM 3.5.2 mynkra 3.5 Cranpmapra, MpOBOIUTCS B
COOTBETCTBUHM C BHYTPEHHHMM JIOKyMEHTOM CTpaxoBIIUKa, pa3paboTaHHbIM ¢ ydyeroM Crangapra u
pelyCMaTPUBAIOIINM:

1 ) MMOPAAO0K OIIPEACIICHUSA NEepCUHsA JIOJKHOCTEH pa6OTHI/IKOB, OCYHICCTBIIAOMUX
HETIOCPCACTBCHHOC B3aUMOJCUCTBHUE C noJIiydaTeJisiIMU CTPaxXOBBIX YCIIYT;

2) mnopsAOK TmpoBeAeHUs OOydeHHss pabOTHHUKOB, OCYIIECTBISIOUIMX HEMOCPEACTBEHHOE
B3aMMO/ICIICTBHE C MOJTyYaTEeISIMU CTPAXOBBIX YCIYT;

3) TpebGoBaHMS K MEPUOAUYHOCTH MPOXOXKACHHUS COOTBETCTBYIOIIMX OOYYalOIIUX MEpONPUSTUI
pabOTHHUKAaMH, OCYIIECTBIISIIOIIMMH HEIOCPEICTBEHHOE B3aWMOJICHCTBHE C IOJyYaTEIsIMH CTPaXOBBIX

yemyr;

4) mopsAAOK MpOBEACHUS MNPOBEPOK  KBadM(UKAMKM  PAOOTHUKOB,  OCYIIECTBIISIOIIUX
HETMOCPEJCTBEHHOE B3aMMOJCHCTBHE C TMOJYyYaTeIsIMH CTPAaxOBBIX YCIYr, 00eCHeunBaIONINX
BO3MO>KHOCTh OLIEHKH KauecTBa TaKOW paboThI;
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5) crioco6 ¢ukcanuu pe3ynbTaToB 00yueHHsl paOOTHUKOB, OCYILECTBIISIONINX HEMOCPEICTBEHHOE
B3aMMO/JIEICTBHE C MOJy4aTEISIMU CTPAXOBBIX YCIYT.

3.5.4. PaGoOTHWKH CTpPaxoOBIIMKA, OCYIISCTBISIONINE HEMOCPEACTBEHHOE B3aUMOJICHCTBUE C
MOJTyYaTeJsIMA CTPAXOBBIX YCIIYT, JIOMYCKAIOTCS K paboTe C MOIydaTessIMA CTPAaXOBBIX YCIYT TOJBKO
rociie  TPOXOXAECHUS OOydeHHs, MpelyCMOTpeHHOro mnoamyHkToM 3.5.2 mynkrta 3.5 Cranpapra.
PaboTHukM, He mpolennue oOydeHue, AOIMYCKAIOTCS K paboTe ¢ MOJydyaTelasIMH CTPaxOBBIX YCIYyT
TOJIBKO COBMECTHO C PAaOOTHMKOM, MNPOLIEAIINM OOy4YeHUE, M IOJA €ro KOHTpPOJIeM, Ha YCIOBHSIX,
OIIpEAEIEHHBIX BHYTPEHHUM JOKYMEHTOM CTPaXOBLIUKA.

4. PaccmoTpeHue obpalleHui nonyyaTtenen CTpaxoBbIX YCNyr.
4.1. Nopsaaok paccMoTpeHUs obpaLleHn nonyyatenen cTpaxoBbIX YCIyr.

4.1.1. Opranunzanus paboTel ¢ OOpalIeHUAMHU NOJydaTeleld CTPaxOBBIX YCIYI OCYLIECTBISETCS
CTPaxOBIIUKOM B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit deneparun.

4.1.2. CnocoObl mpuema oOpameHHid B 3JEKTPOHHOW (opMe HOIKHBI OBITH OIpEaeIICHbI
CTPaxOBIIMKOM M OMyONHWKOBaHB Ha odumuansHOM caiite. Vcmonp3oBaHWe JHWYHOTO KaOWHETa
SBIIETCS OJHUM M3 HaJUISKAIINX CIIOCOO0B 0OMEHa COOOLICHMSMH MEXIy IOIydaTeleM CTPaXOBBIX
YCIYT ¥ CTPAaXOBIUKOM.

4.1.3. OrtBer Ha 06pameHHe MNOAMUCBIBACTCA PYKOBOAUTCIIEM CTpaxOBHIMKAa WM HWHBIM
YIOOJHOMOYCHHBIM JIMIIOM WU NOIAJICIKUT 00s13aTeNbHOM PEerucTpanuu.

4.1.4. CtpaxoBIIUK 00s3aH JIOBECTH JO CBEICHUS IMOJy4aTeeil CTPaxOBBIX YCIYT, B TOM YHCIIC
MOCPEICTBOM MYyONMKAMU HAa OQHUIHMATBHOM CalTe, PEKOMEHJAIMU IO BKJIIOYEHUIO B OOpalieHue
cienyroel nHpopMaluu U TOKyMEHTOB (TIpY UX HAJIUYUN):

1) HOMep 10roBOpa, 3aKIIFOUYEHHOTO MEXIY MOJTy4YaTesIeM CTPAaXxOBbIX YCIYT U CTPAXOBILIUKOM;

2) H3JI0KCHUC CYIICCTBA Tpe6OBaHI/II\/'I nu (I)aKTI/I‘leCKI/IX O6CTO$ITCJ'ILCTB, Ha KOTOPBIX OCHOBAHBbI
3asABJICHHBIC Tpe60BaHI/I$I, a TaKKC NOKa3aTCJIbCTBA, NIOATBCPKAAOIINC 5T OGCTOHTGHLCTBa;

3) HaMMCHOBaHWE TOJPA3ACICHUS, TOJHKHOCTH, (aMHINU, MMEHHU, OT4ecTBa (NIPH HATHYUH)
paboTHUKA CTPaxOBIIUKa, AelcTBUA (0€31eHCTBHE) KOTOPOIO 00XKAITYIOTCS;

4) vHbIe CBEJIEHUS, KOTOPbIE MOIyYaTesb CTPaXOBOM YCIYTH CUNTAET HEOOXOIUMBIM COOOIINTD;
5) Konuu T0KyMEHTOB, OATBEP)KIAIOIINX U3JI0KEHHbIE B 00OpAIIEeHUH OOCTOSATENbCTBA.

4.1.5. OOpaienre, B KOTOpPOM oOOkalyeTrcs CcyAeOHOe pelleHHne, BO3BpallaeTcs JIMILY,
HampaBUBIIEMY OOpallleHHe, C pa3bsICHEHUEM MOpsKa 00KalIoBaHHs JAHHOTO Cy/1eOHOTO pEeIICHUs!.

4.1.6. Xpanenue oOpalieHuld ¥ MaTepUaAIOB UX PACCMOTPEHUS OCYIIECTBISICTCS CTPAXOBITUKOM B
COOTBETCTBUM C INYHKTOM 14 crathu 6.2 3akoHa Poccuiickoit ®enepaunu ot 27 Hoa0ps 1992 roga N
4015-1 "O6 opranmzamuu ctpaxoBoro jaena B Poccuiickoit @enepanuu'". Yka3zaHHbIE JOKYMEHTHI
XpaHATCS B OyMa)KHOH M (MJIN) DJICKTPOHHOM hopme.

4.1.7. CrpaxoBIIMK YyTBEpXJaeT MOPSAOK aHanu3a OOpalleHud W TPHUHATHSA pelIeHud o
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11eJIeCO00pa3HOCTH TNPUMEHEHUS] Mep, HaIPaBJICHHBIX Ha YJIy4lIEeHHE KayecTBa OOCIy>KHBaHUS
nojryyaresnei (PMHAHCOBBIX YCIYT, IO pe3yJbTaTaM aHalu3a oOpalleHnil. AHaIU3 oOpaleH! JoKeH
IIPOBOJMTHCS HE PEIKE YEM I10 UTOTaM KBapTaa.

4.1.8. CTpaxoBIIUK 0053aH €KErofHO MPEACTaBIATh B CAMOPETYJINPYEMYIO OpPraHU3aLUI0 OTYET
00 oOpaImieHusX MOoIyJaTeNel CTPaxoBBIX YCIyr 3a KaJCHAAPHBIH TOJ B MOPAIKE, YCTAHOBICHHOM
BHYTPEHHHUM JIOKYMEHTOM CaMOPETYJIMPYEMOIl OpraHu3amnu.

4.2. Peanusauua npaBa nony4atens CTpaxoBbIX yCINyr Ha AocynebHbIn nopAaaok
paspelleHus cnopos

4.2.1. B cirydae nocTyIuIeHUs IPETEH3UH OT IOJIydaTesi CTPAXOBbIX YCIIYT BBUAY BOZHUKHOBEHUS
CIopa, CBSI3aHHOTO C MHCIIOJIHEHHWEM JOroBOpa CTpaxOBaHUsS, CTPaXoOBUIMK 0O0s3aH 00eclneyuTh
pacCMOTpEeHHE TaKOW IMPETeH3MH B TMOPSAJKE U B CPOKH, YCTAHOBJICHHbIE 3aKOHOM M (WJIM)
ONPEJIETICHHOM B JIOTOBOPE CTPAXOBAHUS.

4.2.2. llpy HaiMuuM B JOrOBOPE CO CTPAXOBIIMKOM YCIOBHS O IPUMEHEHMHM IPOLEAYPBI
MeJMali BO3HUKIIUI CIIOp MEXIY CTPaxOBIIMKOM M IOJY4YaTEJIEM CTPAXOBBIX YCIYT TOJDKEH OBITH
YpPEryJIUpOBaH C UCMOIb30BAaHUEM MEIUATUBHBIX MPOLIETYP.

4.2.3. Mcnonp30BaHUE yKa3aHHBIX MPOLEAYP HE JIMIIAET MOJydaTessi CTPAXOBBIX YCIYT MpaBa Ha
CyJeOHYIO U MHYIO 3aIlIUTy CBOMX IPaB M 3aKOHHBIX HHTEPECOB.

5. YcnoBusa v nopsiaok NpUMMeHeHUs cTaHpapTa B criyyae 3akfl4YeHUs TpeTbUM
NUUOM, OEeNCTBYIOLWUM NO MOPYYEHUIO CTPaxXOBLUMKA OT €ro MMEHM U 3a ero cuer,
AOroBOPOB CTpaxoBaHUSA

5.1. MpumeHeHne CTaHgapTa B cny4vae 3aK/4YeHUst TPeTbUM  JIMLIOM,
AENCTBYIOLWUM NO NOPYYEHUIO CTpaxoBLUMKA OT €ero MMeHU U 3a ero cyeT, AOrOBOPOB
CTpaxoBaHuA

5.1.1. B ciuywae 3akio4eHHs JOTOBOpa CTPAXOBAHHUS TPETbUM JIMIIOM, JEHCTBYIOIIUM 10
MOPYYEHUIO CTPAXOBIIMKA OT €r0 UMEHHU U 3a €ro CcueT (Jajiee - CTPaxOBBIM areHTOM), IPUMEHSIOTCS
ImpaBujia, YCTAaHOBJICHHBIC CTaHJIapTOM, C OCO6GHHOCT$IMI/I, npeaAyCMOTPCHHBIMU HACTOAIINM Pa3CIOM.

5.1.2. CTanOBHII/IK 00s13aH BKJIIOYaTh B J0roBop CO CTpaxOBbIM AarcHTOM IIOJIOKCHMUA,
06513LIB8.IOH_II/IC CTPaxoBOTO AarcHTa CO6JHOI[3.TB Tpe6OBaHI/I$I CTaHI[apTa. OTBETCTBEHHOCTh 3a
HapyHICHUC CTPAXOBbIM ar¢HTOM Tpe6OBaHHﬁ CTaHIIapTa HECCT CTPAaxXOBIIUK.

5.2. OcobGeHHOCTM npumeHeHusa CrtaHaapTa Ans CTPaxoBbIX areHToB npwu
npeaocTtaBneHun nHcpopmaumm

5.2.1. CtpaxoBble areHTbl MPEAOCTABIAIOT IMOJy4aTeIsIM CTPaxoBBIX YCIyr HH(pOpMaIuIo,
yKazaHHyro B noamyHkre 2.1.1 mynkra 2.1 Cranpapra, B INOpSIKE, YCTaHOBJIEHHOM pa3leiioM 2
Cranpapra.

5.2.2. CtpaxoBoi areHT pasmemniaer mHpopmanuio, ykazaHHylo B myHkre 5.2.1 Crangapta, Ha
CBOEM O(HIMATBHOM caiiTe (TIpH ero HaJTM4uKu) U B orce (TIpU ero HAJIMYWM), IPH 3TOM HH(OpMAIHs,
ykazaHHasg B noAnyHkTte 2.1.1 mynkra 2.1 Cranmaprta, MOXKET OBITh pa3MelieHa B BHJIE CCHUIKH Ha
COOTBETCTBYIOLME pa3/ieibl O(QUIHMAIBHOIO CaiTa CTPAaXOBLIMKA, OT MMEHHM M 3a CYET KOTOpPOro
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JIEUCTBYET CTPaAXOBOU areHT.

5.3. Ocob6eHHOCTM npumMeHeHMA CTaHaapTa Ans CTPaxoBbIX areHToB Mpwu
3aKNYeHUn, U3MEHEeHWUU, UCMOSIHEHMU, PACTOPXKEHMU U NpeKpaleHUM [OoroBopos
CTpaxoBaHusA

5.3.1. Tlopsmox B3aMMOJCHCTBHUSI CTPAXOBOTO areHTa C MOJYYaTeNsIMH CTPAaxOBBIX YCIYT IpH
3aKJIFOUYCHUY, W3MEHEHWH, WCIOJHEHHH, PACTOPKEHHH M TPEKPAIIEHHH JOTOBOPOB CTPaXOBaHHUS
YCTaHABJIMBACTCS IOTOBOPOM MEX]y CTPaxXOBBIM areéHTOM M CTPaXOBIIMKOM C COOJIIOJICHHEM IpaBHII,
IIpeyCMOTPEHHBIX pa3aesom 3 Cranaapra.

5.4. OcobGeHHOCTU npumeHeHMa CTaHgapTa Ans CTPaxoBbIX areHToB MNpwu
paccMoTpeHnn obpalueHumn

5.4.1. OOpamieHusi, NOCTYNUBLIME K CTPAXOBOMY AareHTy, MOJUIeXaT o0s3aTeIbHON mepenaye
CTPaxXOBILMKY HE MO3JHEE JIHS €ro MOCTYIUICHUS K areHTY M PacCMOTPEHHUIO CTPAXOBIIUKOM B CPOKU H
HopsJIKEe, IPEeyCMOTpeHHbIe pa3zenom 4 Cranaapra.

5.4.2. TlomyyaTenb CTPaxoBBIX YCIYT JOJKEH OBITh MPOWH(OPMHUPOBAH CTPAXOBHIM areHTOM O
MOPSAZIKE PaCCMOTPEHHUs 00pallleHni ¢ yKa3aHHEeM aJpecoB U crioco00B MpreMa oOpalieHui.

6. OcywecTBneHne camoperynmpyeMoun opraHmsawmen KOHTposnsa 3a cobnogeHmem
YreHamu camoperynupyemMmomn opraHmsauum TpebosaHmn CtaHpgapra

6.1. CnocobObl oOcywecTBNEeHUss KOHTpONs 3a cobniogeHnem YneHamm
camoperynupyemMoun opraHusauum Tpe6osaHun CtaHpgapra

Camoperynupyemasi OpraHu3aLus OCyIECTBISACT:
1) npoBepku coOI0IeHNs CTpaxoBIIMKaMu TpeboBanuii Ctanmapra;

2) WHbBIE KOHTPOJIbHBIE MEpONPUATUSA, B TOM YHCJIE MEPONPUATUSA, B XOJ€ KOTOPBIX
CaMOpETyJIMPYEMOM  OpraHu3alyell OCYIECTBISIOTCS JEHCTBUS IO CO3/aHUI0 CUTyaluu Ul
COBEpUICHMs CAEIKHU B LEISIX KOHTPOJS COOJIIOJIEHUsI cTpaxoBIIMKamMu TpeOoBaHuil Cranmapra npu
OKa3aHUU CTPAXOBBIX yCIYT.

6.2. TpeboBaHMA K nNpPOBEAECHUIO MeponpuATMA, B XOoA4e  KOTOpPbIX
camoperynmpyeMou opraHumsaumend OCYLEeCTBNAIOTCA AEeUCTBUA MO  CO34aHUIO
cCUTyauMu ONSA COBEpPLUeHUsl CAENKN B LensiX KOHTPONA COOMIoAgeHUsi CTpaxoBLMKaMmu
Tpeb6oBaHnn CTaHpgapTa NpyM OKa3aHUM CTPaxoBbIX yCnyr

6.2.1. MeponpusaTus, B X0JA€ KOTOPBIX CaMOPETYJIMPYEMOH OpraHu3aluedl OCYIIECTBIISFOTCS
NEUCTBUS 1O CO3JaHMI0 CHUTyallMd JUId COBEpLICHUS CHEIKH B LEISIX KOHTPOJA COOIIOAEHUsS
CTpaxoBIIMKaMu TpeOoBaHuii CTaHaapTa NpU OKa3aHMM CTPAXOBBIX YCIYT, MPOBOJATCS TPETHUMH
JIML@MH OT CBOEr0 MMEHHU I10 MOPYYEHHUIO, 3a CUET U B UHTEPECAX CaMOPEryJIMPyeMOU OpraHU3aluy Ha
OCHOBaHUU I'Pa’KJaHCKO-IIPAaBOBOI'O JOr0BOpA.

6.2.2. Meponpusatus, B XOJ€ KOTOPHIX CAMOPETYJIUPYEMOM OpraHu3aluen OCYIIECTBISIFOTCS
NEHCTBUSL 1O CO3/JaHUI0 CHUTYallMu [UIsl COBEpPUICHMS] CACIKM B LEISIX KOHTPOJISL COOJIO/IEHUs
CTpaxoBIIMKaMu TpeOoBaHuii CraHzapTa IpU OKa3aHUM CTPAXOBBIX YCIYyr, IpOBOAATCS 0e3
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NIPEBApUTENILHOTO YBEAOMJIEHUS] IPOBEPSEMOro CTPaxoBLIMKa. B cilydae BBISABIEHHS NPU3HAKOB
HapylIeHUH o0s3aTenbHBIX TpeOoBaHM HMHGOPMAIMs O MEpONPUATUSAX, B XOJAE KOTOPBIX
CaMOpPEryJIMpyeMOM OpraHu3alell OCYHIECTBISIOTCS JACUCTBHS IO CO3JaHMIO CHUTyalUd JUIs
COBEpUIEHMs CAEIKHU B LEISIX KOHTPOJS COOJIIOJIEHUsl cTpaxoBIIMKamMu TpeOoBaHuil CraHiapra npu
OKa3aHUU CTPaxOBbIX YCIYr, JIOJDKHA OBITh MPENOCTaBlieHa NPEICTaBUTENI0 CTPaxOBIIMKA
He3aMeUTUTENbHO 110CIIe 3aBEPLICHUS TAKMX MEPOIIPUSTUH.

6.2.3. MeponpusTusi, B X0Ji¢ KOTOPHIX CaMOPETYJIHPYEeMOH OpraHH3aluell OCYIIECTBISIOTCS
JNCHCTBHUSL TIO CO3JaHUI0 CHUTYalldd [UIsl COBEPIICHHs] CHCIKM B LEIIX KOHTPOIS COOJIIOICHUS
CcTpaxoBmukamMu TpeboBannii CTaHmapra TpU OKa3aHWH CTPAXOBBIX YCIYr (3a HCKIIOUYEHUEM
MEPOIIPHUATHH, OCYIIECTBIISIEMBIX JIIUCTAHIIMOHHO c HCIIOJIF30BaHUEM
MH(OPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH ), MOTYT IMPOBOIUTHCS B MMPUCYTCTBHUU CBHUJICTEIICH.
B ciyyae HeoOX0IUMOCTH TIPU NPOBEJACHUH TaKUX MEPOIPHUATHI MPUMEHsIeTCsS (OTO- U BUICOCHEMKA,
WHBIE CIIOCOOBI (PUKCALINH.

6.2.4. Tlo pe3ynpraraM NpPOBEICHHUS MEPOIPHUATHI, B XOAE KOTOPBIX CaMOPETYJINPYEMOM
OpraHM3aleil OCyIECTBISIOTCS JEHCTBUS IO CO3JaHUIO0 CUTYallMM JUISl COBEPLIEHMSI CIEIKU B LIENIAX
KOHTPOJISI COOJIIOJICHHsI CTPaxoBIIMKaMu TpeOoBanuii CTaHgapTa NMpH OKa3aHWU CTPAXOBBIX YCIYT,
TpPEeTbe JUI0, MPOBOJUBIIEE TAKOE MEPOIPHUATHE, IEpPEelaeT B CAMOPETYJIHUPYEMYI OpTraHH3aIUio
IIUCbMEHHBIA OTYET M BCE MOATBEPXKIAIOIIME JOKYMEHThl (BHUIE03allUuCh, (POTO3AaNUCh U HUHbIE
MaTepualibl) Ha pPAaCCMOTPEHHE B COOTBETCTBUM C BHYTPEHHUM CTaHAApPTOM CaMOpEryJIupyeMoi
OpraHu3ali O CHUCTEME Mep BO3JEHCTBHUA M MOPSAJIKE MX NMPUMEHEHUS 3a HECOONOJCHHE 4IEHaAMH
CaMOpETyJIMPYEMOI OpraHu3alui TpeOOBaHMI 0a30BBIX CTAaHIAPTOB, BHYTPEHHUX CTAHIAPTOB M MHBIX
BHYTPEHHUX JOKYMEHTOB CaMOPETYJIUPYEMOI OpraHu3allu.

6.2.5. Ilopsnok M OCHOBaHHUS IPOBEACHUS MEPOIPUATHH, B XOAE€ KOTOPBIX CAMOPETYIUPYEMOMN
OpraHu3anyeil OCyILIeCTBISIIOTCA IEHCTBUS M0 CO3JaHMIO CUTYallUU AJIs COBEPILEHUs CHIENKH B LEsiX
KOHTPOJISI COOJIIOZIEHHsl CTpaxoBIIMKaMu TpeboBaHuil CTaHJapTa NpH OKa3aHUU CTPAxXOBBIX YCIYT,
YCTaHABJIMBAETCSl BHYTPEHHUMH JJOKYMEHTAMU CaMOPETYJIMPYEMON OpraHU3aliH.

7. TectupoBaHue U3NYECKUX FNUL - MorlyyaTeried CTPaxoBbIX YCHNyr, He
ABNAKLWMXCA KBaNnMPMUUPOBAHHbLIMU MHBECTOPaAMMU

7.1.  CTpaxoBIIMK TMPOBOJUT TECTHPOBaHHE (UIUYECKOTO JIMIA, HE  SBISIOUIETOCS
KBIM(UIIMPOBAHHBIM WHBECTOPOM, HMEIOIIET0 HAMEpPEHHE 3aKIIOYUTh JOTOBOP JOOPOBOJIBHOTO
CTpaxoOBaHMA XH3HH, yKa3aHHbIN B MyHKTe 5 crathy 3 3akona Poccuiickoii @enepanun oT 27 HOSIOPS
1992 ronma N 4015-1 "O06 opranuzanuu cTpaxoBoro jaena B Poccuiickoit @eneparnuu’, 3a HCKITFOUCHUEM
ClTy4yaeB, YKa3aHHbBIX B myHKTe 8 ctaThu 3 3akona Poccuiickoit @enepanuu ot 27 HOs10ps 1992 roma N
4015-1 "O06 opranm3anuu cTpaxoBoro aena B Poccuiickoit @enepanun'.

7.2. CTpaxoBUIMK NPOBOAMT TECTUPOBAHHE, a TAKXKE OLEHMBAET PEe3yJIbTaT TECTHPOBAHUS 10
3aKJIIOYECHHUS JI0TOBOpa JJOOPOBOJIBHOIO CTPAXOBAHUS JKU3HHU, YKA3aHHOTO B IIYHKTE 5 cTaThy 3 3aKoHa
Poccuiickoit @enepaunu ot 27 Hos0ps 1992 roma N 4015-1 "O6 opraHu3anuu CTpaxoBOro jAejia B
Poccuiickoit ®deneparun'.

7.3. TectupoBaHue MPOBOJIUTCS CTPAXOBIIUKOM ITyTEM IOJIyYE€HHS OTBETOB TECTHPYEMOIO JIMIA
Ha BoIpocsl, onpenenennsie [Ipunoxennamu NN 1 - 2 k Ctangapry.

7.4. IlepedeHb BOIIPOCOB AJIsi TECTUPOBAHUSA (POPMHUPYETCS CTPAXOBIIUKOM METOIOM CIy4YaiHOTO
BbIOOpa IyTeM BKIIOYEHHsS B IEpeueHb YEThIpEX BOIPOCOB, COOTBETCTBYIOUIMX BHIY J0TOBOpa
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JOOpOBOJIBHOIO CTpaxOBaHMs JKU3HHM, yKa3aHHOMY B IyHKTe 5 crtatbu 3 3akoHa Poccuiickoit
@eneparun ot 27 HOsOps 1992 roga N 4015-1 "OO6 opranuzanum crpaxoBoro jena B Poccuiickoit
®enepanyu’, B 3aBUCUMOCTH OT YCIIOBUN BHECEHMSI CTPaXOBOU IIPEMUH.

[lepedensp mpemmaraeMbIX TECTHPYEMOMY JIMIly BapHAHTOB OTBETOB HAa BOMPOCH (hOpMHUpYyeETCs
CTpaxOBIIUKOM ME€TOJ0M CHy‘IﬂﬁHOFO BBI60pa I KaXJI0ro TECTUPOBaHUA M3 BapUaHTOB OTBETOB,
JIOBEJICHHBIX JI0 CBEJICHUS CTPAXOBIIMKAa CAaMOPETYJIHPYEMOH OpraHu3alued, 4YiIEeHOM KOTOPOH OH
spisgercs. [Ipu »TOM B yKa3aHHBIM MepeueHb MO KaKIOMY BOIPOCY CTPAXOBIIUKOM BKIIIOYAIOTCS HE
MEHEE YEeThIPEX BAPUAHTOB OTBETOB, B TOM UHUCJIE MPABWIbHBIN OTBET. [lepedueHb nMpaBUIIbHBIX OTBETOB
JIOBOIUTCA J10 CBEACHUS CTPAXOBIIMKA CaMOPETYJIMPYEMOW OpraHuM3alyeil, YJEHOM KOTOpOM OH
SABJISICTCA.

7.5. CTpaxoBIIKK 0053aH oOecrneuynBaTh KOH(OUIECHIIMATLHOCTh BAPUAHTOB OTBETOB HA BOIIPOCHI U
NepeyHs MPaBWIbHBIX OTBETOB, JOBEJEHHBIX IO €ro CBEAEHHUS CaMOpPEryJIMpyeMOH opraHusaunue,
YJIEHOM KOTOpOHl OH SBIS€TCS, W HE BIPaBe MPEJOCTaBIATh YKa3aHHYI HH(OpMAIUIO CBOUM
pabOTHHUKaM M TPETHUM JIML[AM MHAYe, YeM B IIeJISIX OPraHU3aluH U IPOBEACHUS TECTUPOBAHMS, a TAKKE
B LIEJISIX KOHTPOJISL 3a OpraHu3aluei 1 MpoBEIEHUEM TECTUPOBAHMSI.

CTpaxoBHIMK JTOBOAUT OIEHKY PE3YyJIbTAaTOB TECTUPOBAHUS 0 CBOMX PaOOTHUKOB WJIM CTPAXOBBIX
areHTOB, YNOJHOMOYEHHBIX Ha O(OpPMIICHHE JOTOBOpa JOOPOBOJBHOTO CTPAaXOBAHUS >KU3HH,
yKa3aHHOTO B IyHKTe 5 ctathu 3 3akoHa Poccuiickoit deaepamuu ot 27 HOs0ps 1992 roga N 4015-1
"O6 opranmzammu cTpaxoBoro nena B Poccuiickoit ®denepanuu", mepea 3aKiIrOYEHHEM KOTOPOTO
CTpaxoBaTesb MPOLIET TECTUPOBAHUE.

7.6. CTpaxOBIIUK HE BIPaBE MEHATH WU JONOIHATH (POPMYITHUPOBKU BOIIPOCOB, YCTAHOBJICHHEIC B
[Mpunoxennsax N N 1 - 2 k Cra"papTy, ¥ BapHaHTOB OTBETOB, JIOBEACHHBIX 10 €ro CBEIEHUs
CaMOpEryJIMPyEMON OpraHu3aIuen, YWIEHOM KOTOPOU OH SIBISIETCS.

7.7. Ilpu mpoBeAeHUH TECTUPOBAHMS CTPAXOBIIMK (UKCHUPYET BOIPOCHI W BapUaHThl OTBETOB,
MpeIIoKEHHbIE TECTUPYEMOMY JIMILY, OTBETHI TECTUPYEMOTO JIUIIA, & TAK)KE BPeMs U ATy MPOBEICHUs
tectupoBaHus. (Croco0d (Qukcamuu ykazaHHOW HWHGOpPMALUK  OMPEIENAeTCS CTPaXOBIIUKOM
CaMOCTOSITEJIbHO BO BHYTPEHHEM JIOKYMEHTE.

7.8. B xonme TecTUpPOBaHHUS IO YCMOTPEHHUIO CTPAXOBIIMKA BOIMPOCH MOTYT TMpeaaraThCs
TECTUPYEMOMY JIMILY Cpa3y B IMOJTHOM 00BEME WIIH MOCIIEA0BATEIBHO (TIOCIe OTBETA TECTUPYEMOTO JTUIIA
Ha KaXJIbIH TpeIbLIy N BOIIPOC).

7.9. CTpaxoBIIMK OLIGHUBAeT pE3yJbTaT TECTHUPOBAHHUS B COOTBETCTBUU C MOPSAKOM,
ycraHoBieHHbIM [Ipunoxxennem N 3 k Ctangapry.

7.10. B cnydasx, yCTaHOBJICHHBIX BHYTPEHHUMH JOKYMEHTaAMHU CTPaxOBILIMKA, JOMOJIHUTEIbHBIM
YCJIOBHEM TIOJIOXKHUTEIILHONW OIICHKU PE3yJibTaTa TECTUPOBAHUS MOXKET SIBISATHCS MPABUIBHBIM OTBET
TECTUPYEMOTO JIUIla Ha OJWH WJIM HECKOJHKO JOMOJTHUTEIBHBIX BOMPOCOB B OTHOIICHUH JIOTOBOpa
JTOOPOBOJIBHOTO CTPaxOBaHMS KU3HHU, yKa3aHHOTO B myHKTe 5 ctathu 3 3akoHa Poccuiickoit denepanuu
ot 27 Hoa6ps 1992 roga N 4015-1 "O6 opranuzamuu crpaxoBoro nena B Poccuiickoit ®eneparmn”
(manee - IOMOJIHUTENBHBIE BOIIPOCHI).

7.11. JlonoiaHUTENbHBIE BOMPOCHI JOJKHBI OBITH COCTaBJICHBI CTPaXOBIIMKOM TakuUM 00pas3oM,
YTOOBI OTBETHl Ha HUX MO3BOJISUIM ONpPEAEIUTh, HACKOJIBKO TECTUPYEMOE JIMIIO B COCTOSIHUM OLIEHUTH
CBOM PHUCKM M 00J1aJaeT 3HAHUSMHU JJISl 3aKJIIOYEHHs OTOBOpa J10OPOBOJBHOTO CTPAXOBAHUS KU3HU,
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yKa3aHHOTO B myHKTe 5 crathu 3 3akoHa Poccuiickoit @eneparuu ot 27 Hoa0ps 1992 roma N 4015-1
"O6 opranuzanuu cTpaxoBoro aena B Poccuiickoii @eneparun'.

Hep CUYCHb JOITIOJIHUTCIIbHBIX BOIIPOCOB TCCTUPOBAHUA YCTaHaBJIMBACTCA BHYTPCHHUMU
AOKYMCEHTaMM CTpaxOBIIUKA.

7.12. Pe3ynbpTaThl OTBETOB Ha JOMOJHUTEIBHBIE BOIIPOCHI OLIEHUBAKOTCS CTPAXOBIIUKOM OTAEIBHO
OT pe3yJIbTaTOB OTBETOB Ha BOIIPOCHI, YKa3aHHbIC B TyHKTe 7.3 Crangapra.

7.13. Ilopanok onpeneneHus: pe3yabTaTOB OTBETOB Ha JIOIOJHUTEIBHBIE BOIIPOCHI ONPEAEIAETCS
BHYTPEHHUM JOKYMEHTOM cTpaxoBuuka. [lopsgok ompeneneHuss pe3yiabTaTOB  OTBETOB  Ha
JIOTIOJIHUTENBHBIE BOIIPOCHI 110 YCMOTPEHUIO CTPAXOBIIMKA MOXKET IMOJHOCTBIO MIM YACTUYHO COBIAAATh
C TOPAIKOM OIPENENICHUs IIOJOKUTEIBHOTO WIM OTPULATENBHOIO pe3yjbTaTa TECTUPOBAHMS,
n35oxkeHHbIM B [Iprnoxennu N 3 k CtaHgapTy, Wi OTIMYATHCS OT HETO.

7.14. CTpaxoBUIMK JOJKEH HalpaBUTh (IPEIOCTaBUTh) TECTUPYEMOMY JIUIYy yBEAOMIIEHHE 00
OLIEHKE pe3yJbTaTOB TECTUpOBaHUs Mo ¢Gopme, ycraHoBieHHOH [Ipunoxenuem N 4 k Cranpapry, He
M03/IHEE OJHOTO paboyero JHs Mocie AHS MPOBEACHUS TECTUPOBAHMUS.

CrpaxoBUIMK HampaBiseT YBEIOMIIEHHE 00 OIEHKE pe3yJbTaTOB TECTUPOBAHUS CIOCOOOM,
YCTAaHOBJICHHBIM BHYTPCHHHMH JIOKYMEHTAMH CTPAXOBIIUKA W TO3BOJSIONINM 3auKCUpoBaTh (HaKT,
JaTy W BpeMs HampaBlieHHs yBemomsieHHs. CTpaxoOBIIMK pacKpbIBa€T Ha CBOEM CalTe B CETH
"UHTepHeT" criocoObl MPEA0CTaBICHHS YBEIOMIICHHUS 00 OIIEHKE PE3yIbTaTOB TECTHPOBAHMUS.

7.15. IloBTOpPHOE TECTHPOBAHUE MOXKET MPOBOJUTHCS HE paHee Tpex padouyux AHEH mocie THS
IIPOBEJIEHUS MPEIIECTBYIOIET0 TECTUPOBAHUS.

7.16. TectupoBaHue MPOBOAUTCS CTPAXOBIIMKOM IO €0 YCMOTPEHHUIO B MUCbMEHHOH (opme (B
TOM YHCJIE C WCIOJNIb30BAaHHEM JJIEKTPOHHBIX JTOKYMEHTOB) WJIM B HWHOH (hopMe, TO3BOJSIOIIEH
CTPaxoOBIIUKY 3a(UKCUPOBATH OTBETHI TECTUPYEMOTI'O JIMIA HA MPEAOCTaBIsIeMble B X0JI€ TECTUPOBAHUS
BOIPOCHI, OLEHUTh pPE3yJbTaThl TECTUPOBAHMA, 3a(pUKCUPOBATH JaTy M BpeMsl HPOBEACHUS
TECTUPOBAaHUSI M COXPAaHUTh YyKa3aHHyI HH(popmanuioo. IIpm 3ToM He Jomyckaercss MpoBeAEHUE
TECTUPOBAHUS JUCTAHIIMOHHO C MCIOJb30BAaHUEM ayauo- W (MIM) BHUIEOCBSI3M, B TOM 4YHCIIE
Tesne()OHHOM CBs3U. B ciyyae MpoXoKAEHUS TECTHPOBAaHUS B NMHUCbMEHHOH (hopMe HE IOIMyCKaeTcs
IIPOCTaBJICHUE OTBETOB 3 TECTUPYEMOE JIULIO.

7.17. CrpaxoBIIMK 00s3aH XpaHUTh HMHQPOPMAIMIO O BOMpPOCaX M BapuUaHTaX OTBETOB,
MPEIIOKEHHBIX TECTUPYEMOMY JIMIy, 00 OTBETaX TECTUPYEMOTO JIMIIA Ha MPEIOCTaBICHHBIC B XOJE
TECTHUPOBAHUS BOIPOCHI, JOMOJHUTEIbHBIE BOMPOCH! (IIPH HAJIMYWHK); O JaTe€ W BPEMEHHU IMPOBEICHUS
TECTHUPOBaHUS, 00 OLIEHKE Pe3yJbTaTOB TECTUPOBAHUSA, a TAKXKE O HANPABICHUU TECTHUPYEMOMY JHILY
YBEJAOMJICHHSI OO0 OIICHKE pE3yJbTaTOB TECTUPOBAHUSA [0 YCMOTPCHHIO CTpPaxoOBIIMKAa B (dopMme
JOKYMEHTa Ha OyMa)XHOM HOCHUTENIE WM JJICKTPOHHOTO JOKYMEHTa, TPH 3TOM CPOK XpaHEHUs
nH(popMaIu J0JKEH OBITh HE MEHEE IECTH MECAIIEB C JIaThl POBEICHUS TECTUPOBAHUS, €CITH JIOTOBOP
JTO0OPOBOJIBHOTO CTPAXOBaHUs )KU3HH, YKa3aHHbIN B MyHKTe 5 cratbu 3 3akoHa Poccuiickoit denepanun
ot 27 nosiops 1992 roga N 4015-1 "O06 opranuzanuu crpaxoBoro aena B Poccuiickoit denepanun", He
ObUT 3aKJIIOYEH C TECTHPYEMbIM JIMIIOM B TEYCHHE YKa3aHHBIX IIECTH MECSIEB, JIMOO B ciydyae
3aKJIFOYEHUS] TAKOTO JOTOBOPA JIOOPOBOJIBHOTO CTPAXOBAHUS KU3HU C JAHHBIM TECTHPYEMBIM JIHIIOM - B
TEUEHHUE TPEX JIET C JAThl MPEKPAIICHUs JOTOBOpa JOOPOBOJIBHOTO CTPaXOBAaHMS KU3HH, YKa3aHHOTO B
nyHkre S5 crateu 3 3akoHa Poccuiickoit @enepamuu ot 27 HosOps 1992 roma N 4015-1 "O6
OpraHu3alliu cTpaxoBoro aena B Poccuiickoii @enepaunu’.
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[aTta coxpaHeHus: 14.10.2024

CrpaxoBUIMK 00513aH 00ecneunTh 3alMTy UH(OpMAIMY, YKa3aHHOH B a03alie MepBOM HACTOSILEr0
MYHKTa, B COOTBETCTBUU C TpeOOBaHMSAMHU 3aKOHOAaTesnbcTBa Poccuiickoit dexepanyu, B TOM 4yuCie
HOpPMAaTUBHBIX akTOB banka Poccun.

7.18. B cimyyae mpuBJIEYEHHS CTPAXOBIIMKOM CTPAaXOBOI'O areHTa WJIM CTPaXxoBOro Opokepa s
MIPOBEJICHUS] TECTUPOBAHMS, CTPAXOBIIUK 0OeCTeynBaeT COOMIOACHNE TaKUM CTPAaXOBbIM areHTOM WU
CTPaxoBbIM OpokepoM TpeboBaHuii myHKTOB 7.1 - 7.17 Ctangapra.

8. 3aknounTenbHbIe NONIOXEeHUA

8.1. CtanmapT B HacTOALIEH pelakuMy MOUIeKUT yTBep)kaeHuio bankom Poccun u npumensiercs
¢ 1 okts6ps 2024 rona.

8.2. IlonoxxkeHus CTaHz[apTa IIPUMCHAIOTCA K OTHOIICHHUAM CTPAXOBIOHUKOB C IIOJYyYaTCIIAMHU
CTPAaxXOBbIX YCIYI, BO3HHUKIIUM H3 JOrOBOPOB CTpAXOBAHUSA, 3aKIFOYCHHBIX OO JaTbl Hadalla
NPUMCHCHUA CTaH)IapTa, B 4aCTH, HE HpOTHBOpC‘-I&H.IGfI YCIIOBUSAM YKA3aHHBIX JOTOBOPOB CTPAXOBAHUA.

8.3. Co nus Bcryminenuss B cwiy Cranaapra ba3oBblil cTaHgapT 3amuThl NIpaB U HMHTEPECOB
GU3NYEeCKUX W IOPUIMYECKUX JIMI[ - TOJydareneld (UHAHCOBBIX YCIYT, OKAa3bIBAEMBIX YJICHAMH
CaMOPETYJIMPYEMBIX OpTaHW3alui, OOBECIUHSIOMNX CTPAaXOBBIE OpPraHW3allMd W HHOCTPAHHBIC
cTpaxoBble opranm3anuu (ytBepxkaeH Pemennem Komwurera ¢unancoBoro nHanzopa lleHTpanbHOTrO
6anka Poccuiickoit @enepanuu (banka Poccun) (Ilpotokon N K®HII-26 ot 3 aBrycra 2023 r.), He
MIPUMEHSETCA.

ITpunoxxenne N 1

NEPEYEHDb
BOMPOCOB TECTUPOBAHUA ONA AOTOBOPA NOBEPOBOJIbHOIO CTPAXOBAHUA
XU3HWN, YKASAHHOI'O B NYHKTE 5 CTATbU 3 3AKOHA POCCUNCKOU
®EOEPALUAU OT 27 HOABPA 1992 TOOA N 4015-1 OB OPTAHU3ALIUMN
CTPAXOBOI'O OENA B POCCUUCKON OEOEPALIMN", C YCITOBUEM
EAMHOBPEMEHHOMW YIMJNIATblI CTPAXOBOWU NPEMUU

N Bomnpocsl

1 3aH_[I/IH_IeHBI JIK CPEACTBA, YIUIAYCHHBIC 110 JOIOBOPY CTpaxOBaHUA JKU3HU aHAJIOTMYHO
0AaHKOBCKHM BKJIagaM (B ATreHTCTBe 110 CTPaxOBaHUIO BKJ'IaI[OB)?

2 KiuenT (cTpaxoBareib) 3aKJIIOYMI JTOTOBOP CTPaXOBaHUsS JKM3HH, HO Yepe3 HEIeIio
€My CPOYHO MOHAIOOWINCH JACHBIH. MOXKET JIW OH PacTOPrHYTh IOTOBOP M BEPHYTh
100% ctpaxoBoro B3HOCa (IpeMuu)?

3 MoskeT i cTpaxoBarenb (KIHEHT), B CIy4ae pacTOpP)KEHHs JOTOBOpa CTPaXxOBaHHS
KHU3HM Ha 2-U roJ] ero JeHCTBUs, BEpHYTh BCe BHECEHHBIE JeHexkHbIe cpencTna (100%
CTpaxoBOT0 B3HOCA/TIpeMun)?
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4 Kiment (ctpaxoBaTenb) oOpaTHIICS B CTPaxOBYH KOMIIAHHUIO TIOCIIE MepeoMa HOTH.
[TomyuuT 1 OH CTPaxOBYIO BHIIIATY, €CJIA B JOTOBOPE CTPAXOBAHUS JKU3HU KITUCHTA
(cTpaxoBaTensi) yKa3aHO, YTO OH 3aCTPaxOBaH TOJBKO HA CIIy4ail yXoJa U3 )KU3HH IO
000 IpUYKHE.

5 Kak OIIPCACIIACTCA WHBECTULIMOHHBIN JOXO/I MO A0roBOpPYy CTpaxoOBaHUA JKH3HU?

6 Hcropuyeckasi 10XOAHOCTH MO MPEIBIIYIIAM JOTOBOPAM CTPaXOBaHUS KU3HU
rapaHTHPYyeT NOJyUYeHHE TAKOU K€ JOXOAHOCTH M0 3aKJIIFOUEHHOMY JOTOBOPY
CTpaxOBaHUS KU3HU?

7 KnueHT paccmaTprBaeT NOKYIIKY MOJUCA CTPAXOBAHUS )KU3HH C y4aCTUEM
CTanOBaTCHH B HHBECCTUIIUOHHOM J0XOAEC CTanOBIJ_[I/IKa. CTanOBaH HpeMI/ISI
cocraBisieT meree 1 500 000 py6ueii. Ero octaHaBimBaeT To, YTO PHU HETATUBHBIX
N3MCHCHUAX HA pI)IHKC OH MOXCECT HOTepﬂTB BCC yrIJ'Ia'-ICHHI)IC 10 I[OFOBOpy JCHCKHBIC
cpenctBa. OOOCHOBAHBI JIM MIPEAMOIOKECHUS KITUEHTA?

8 Kaxkas CyMMa rrapaHTHpOBaHa K BBITIJIATE 11O JOTOBOPY CTPaXOBaHHA JKU3HU C
Y4aCTUEM CTPAXOBaATECIA B MHBECTUIIMOHHOM JJOXOJE CTanOBI_HI/IKa?

ITpunoxxenne N 2

NEPEYEHDb
BOMPOCOB TECTUPOBAHUA ONA AOTOBOPA NOBEPOBOJIbHOIO CTPAXOBAHUA
XU3HWN, YKASAHHOI'O B NYHKTE 5 CTATbU 3 3AKOHA POCCUNCKOU
®EOEPALUU OT 27 HOABPA 1992 TOOA N 4015-1 "OB OPFTAHU3ALINUN
CTPAXOBOIO AENA B POCCUNCKOU ®EOEPALIMN", C YCIIOBMEM YIUIATDI
CTPAXOBOW NPEMUUN B PACCPOYKY (B BUAE CTPAXOBbLIX BSBHOCOB)

N Bompocsr

1 3aluiieHsl I CPENICTBA, YIUIaU€HHBIE M0 IOTOBOPY CTPaXOBaHUS )KU3HH aHAJOTUYHO
0aHKOBCKUM BKJIa/1aM (B ATEHTCTBE IO CTPaXOBaHHUIO BKJIAJA0B)?

2 KnmenT (cTpaxoBaTeb) 3aKIIOYHI JOTOBOP CTPAXOBAHUS KU3HH, HO Yepe3 HEAEIIO
CPOYHO MOHAAOOMINCH IEHBI'H. MOKET JI OH PaCTOPTHYTH JIOTOBOP M BEPHYTH BCIO
cymmy?

3 MoeT Ju cTpaxoBaTelb (KIUEHT), B CIIy4ae PaCTOPIKEHUS IOTOBOPA CTPAXOBAHHUS
KU3HU Ha 2-1 TOJ €ro AeWCTBUSA, BEPHYTh BCE YIIAUEHHBIC M0 IOTOBOPY JCHEKHBIE
cpenctra (100% ctpaxoBoro B3HOCa/TIpeMuH)?

4 Knuenrt (cTpaxoBarenb) 0OpaTHIICS B CTPAXOBYI0 KOMITAHHIO I1OCIIE TIEPEIOMa HOTH.
[Tosyunt nu OH CTpaxoBYIO BBIILIATY, €CJIM B JOTOBOPE CTPaXOBaHUS KU3HU KIIMEHTA
(cTpaxoBatelnsl) yKa3aHo, YTO OH 3aCTpaxOBaH TOJBKO Ha cay4yall yxoJa U3 >KM3HH 110
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000 IpUYKHE.

5 KnuneHT BHec 2 exeroiHbIX B3HOCA 110 IOTOBOPY CTPaxOBaHUs )KU3HU U3 5, HO 3a0bUI
3aIyIaTUTh 3-1 ouepeHoM B3HOC. COBOKYIIHBIN pa3Mep yIUIAYEHHbBIX KIIMEHTOM
cTpaxoBbIX B3HOCOB MeHee 1 500 000 pyOuneii. Kakue nmocneacTBust ajsl KIMEHTA
MOBJICYET HEOIIaTa OUYEPETHOr0 B3HOCA?

6 Kak omnpenensieTcs ”HBECTULIMOHHBIN 10XO/ 110 1I0TOBOPY CTPaXOBaHUs KU3HU?

7 Hcropuueckast JOXOAHOCTH MO NPEAbIAYLIIUM JOTOBOPAM CTPaXOBAHUS KU3HU
rapaHTHPYET NOJyUYeHHE TAKOU K€ JOXOAHOCTH IO 3aKJIIFOUEHHOMY JOTOBOPY
CTpaxOBaHUS KU3HU?

8 Kinnent paccmaTpuBaeT NoKynKy MoJjiica CTpaxOBaHUS )KU3HU C YYACTUEM
CTpaxoBaressi B MTHBECTHUIIMOHHOM JIOXO/€ cTpaxoBiiuka. CTpaxoBasi mpeMus
coctapisieT meHee 1 500 000 py6seit. Ero octanaBnuBaer T0, 4TO MPU HETaTUBHBIX
M3MEHEHHUSAX Ha PhIHKE OH MOXET MOTEPATh BCE YIJIAUEHHbIE B COOTBETCTBUHU C
YCIIOBUSIMU JOTOBOpPA JeHEKHbIE cpeacTBa. OOOCHOBAHBI JIH MPEANOI0KECHUS
KJIUEeHTa?

ITpunoxxenue N 3
NnoPAOOK

OMPEAOENEHUA NONOXWUTENIBHOIO UITN OTPULIATEJIBHOIO
PE3YJIbTATA TECTUPOBAHUA

Pesynbrar TecTHpOBaHUS OLICHUBAETCS KaK IMOJIOKHUTENIBHBIA B Clydae, €Clid TECTUPYEMOE JIUIIO
MIpaBWJIbHO OTBETUJIO HA BCE BONPOCHL. B ciyuae, eciiu TecTpyeMoe JUI0 HENPAaBUIbHO OTBETUIIO XOTS
Obl Ha OJMH BOIIPOC, pe3yJIbTaT TECTUPOBAHUS OLIEHUBAETCS KaK OTPULIATEIIbHBI.

[Tpunoxenue N 4

D®OPMA YBEJIOMIJIEHHMA O PE3VIIBTATAX TECTUPOBAHUA

Hacrosgmum

(HaMMEeHOBaHUE CTPAXOBIIUKA)

yBegomisieT Bac o
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(TTOJIOKUTENIEHOW/OTPUIIATEIBHOM )

OLICHKEe pe3yJbTara Bamiero TecTUpoBaHMs, MPOBEACHHOTO B IENAX OCYIIECTBICHUS
BO3MOYXHOCTH 3aKITIOYCHHSI IOTOBOpPA CTPAaXOBAHUS KU3HU, YKA3aHHOTO B IIYHKTE 5 CTAaThU 3
3akona Poccuiickoii ®@enepanuu ot 27 HosiOps 1992 roga N 4015-1 "O6 opranuzanuu
cTpaxoBoro aena B Poccuiickoit deneparun' <2>.

<2> B ciy4ae, KOT/Ia UCIIOJIb30BaHUE JAHHON (OPMYIUPOBKH HE SBIISCTCS MPAKTHYHBIM B CHITY €€
o0bemMa, HampuMep, TPHU HAMPaBICHUH KOPOTKUX COOOIICHHN Ha aOOHEHTCKHE HOMEpa IOABHKHOMN
paguoteneOHHON CBSI3M KIIMEHTOB, push-co00IIeHNI, BBIBEICHHS YBEIOMIICHHUSI Ha 9KpaH MOOUIILHOTO
MIPUIIOKEHUS JIOITyCKaeTCst HCIOJIb30BaHUE COKpaIIEeHHOU (bopMyIIHPOBKHU
"(TmoJIOXKUTENbHAS/OTPHIIATENIbHAS) OIICHKA pe3yibTaTa" WM MHOW aHAJOTUYHOM MO CMBICITY KOPOTKOM
(OpMYIHPOBKH.
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